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Refrigeration Install & Service - Sales Representative
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: Sales Manager
Location: [INSERT LOCATION HERE]
1. Position Summary
You'll find and win commercial refrigeration customers: restaurants, independent grocers, convenience stores and cold storage sites. You'll walk their equipment, sell preventive maintenance agreements, and turn aging walk-ins and condensing units into replacement projects.
2. Essential Duties and Responsibilities
1. Prospect restaurants, grocers, convenience stores, food processors and cold storage sites in [territory].
1. Survey each site's walk-ins, reach-ins, display cases, condensing units, ice machines and racks, noting age, condition and refrigerant type.
1. Build and present service agreement proposals based on equipment count and visit frequency.
1. Follow up on repair and replacement quotes written by technicians, and explain the options to the owner.
1. Hand install opportunities to the Project Manager & Estimator with site notes and photos.
1. Log every contact, survey and proposal in [your CRM].
3. Key Tasks / Daily Activities
1. Visit [number] businesses in the territory, by appointment or walk-in.
1. Call new leads from the website and from technicians in the field.
1. Walk a customer's kitchen, back room and walk-ins to price an agreement.
1. Send proposals and follow up on open quotes.
1. Update the pipeline in the CRM.
4. Key Performance Indicators (KPIs)
1. New agreements signed: [your target].
1. Replacement quotes closed: [your target].
1. Site surveys completed: [your target].
1. Sales revenue against quota: [your target].
5. Required Qualifications and Skills
1. [2+] years of outside sales, ideally in commercial refrigeration, HVAC, foodservice equipment or restaurant supply.
1. Comfort walking into a business, finding the owner or manager and asking for a meeting.
1. Ability to learn refrigeration equipment basics and explain them in plain terms.
1. Valid driver's license and a driving record that meets [your insurer's] standards.
1. Experience keeping a CRM up to date.
6. Preferred Experience
1. A background as a refrigeration technician or in restaurant or grocery operations.
1. Existing relationships with local restaurant owners, franchisees or grocers.
1. Experience selling recurring service contracts.
7. Physical Requirements
1. Walk through kitchens, back rooms and walk-in coolers and freezers during site surveys.
1. Drive to customer sites for much of the day.
1. With or without reasonable accommodation.
8. Work Environment and Schedule
1. Field-based in [territory], with office time for meetings and proposals.
1. Visits planned around meal rushes and store delivery times.
1. Company vehicle or mileage: [your policy].
9. Compensation and Benefits
1. Pay: [range and hourly or salary basis].
1. Additional pay: [overtime, bonus or incentive terms, or none].
1. Benefits: [health, dental, vision, retirement, paid time off, and when they start].
10. Company Culture and Overview
1. [Two or three sentences on what your company does, the area you serve, and the support a new sales representative gets in the first 90 days.]
11. How to Apply
[Apply link or email]. Our process: [phone interview, in-person interview, and next steps]. Contact [hiring contact] if you need an accommodation during the application process.
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