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Refrigeration Install & Service - Service Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: General Manager
Location: [INSERT LOCATION HERE]
1. Position Summary
You'll run the service department: the technicians, the on-call rotation, the preventive maintenance schedule and every open repair. When a walk-in freezer goes warm at midnight, your systems decide how fast someone gets there and whether they fix it on the first trip.
2. Essential Duties and Responsibilities
1. Manage the Lead Refrigeration Technicians, Refrigeration Technicians, Refrigeration Apprentices and the Dispatcher.
1. Set the on-call rotation and backup coverage for nights, weekends and holidays.
1. Keep preventive maintenance visits on schedule for every service agreement, and track what each visit finds.
1. Review technician tickets for diagnosis, parts, refrigerant added and leak checks before they go to billing.
1. Turn repair findings into written quotes, such as compressor, coil or condensing unit replacements, and follow up until the customer decides.
1. Keep leak inspection and repair records up to date, following current EPA refrigerant management rules.
1. Coach technicians through ride-alongs and callback reviews.
3. Key Tasks / Daily Activities
1. Review overnight emergency calls and what is still open.
1. Approve parts orders, overtime and return visits.
1. Review callbacks: decide who goes back and why the first fix failed.
1. Talk with store managers and facility contacts about open repairs and quotes.
1. Check the week's preventive maintenance schedule against technician capacity.
4. Key Performance Indicators (KPIs)
1. First-time fix rate: [your target].
1. Preventive maintenance visits completed on schedule: [your target].
1. Emergency response within agreement times: [your target].
1. Repair quotes approved by customers: [your target].
1. Billable hours per technician: [your target].
5. Required Qualifications and Skills
1. [5+] years as a commercial refrigeration technician, with [2+] years leading technicians or running service.
1. Current EPA Section 608 Type II or Universal certification.
1. Strong diagnostic knowledge of racks, condensing units, walk-ins, display cases and ice machines.
1. Experience managing an on-call rotation and a service agreement workload.
1. Comfort with [your field service software] and service reports.
6. Preferred Experience
1. Experience with chain grocery or restaurant service programs, including their work order portals and response-time rules.
1. Experience with rack controllers and remote temperature alarm monitoring.
1. Experience servicing transcritical carbon dioxide systems.
7. Physical Requirements
1. Office and field work, including ride-alongs on rooftops and in walk-in freezers.
1. Lift up to [50] pounds and climb ladders.
1. With or without reasonable accommodation.
8. Work Environment and Schedule
1. Office-based at [branch], with regular field visits.
1. Final escalation point for the on-call technician on nights and weekends: [rotation].
1. Longer hours during heat waves, when condensing units and racks fail more often.
9. Compensation and Benefits
1. Pay: [range and hourly or salary basis].
1. Additional pay: [overtime, bonus or incentive terms, or none].
1. Benefits: [health, dental, vision, retirement, paid time off, and when they start].
10. Company Culture and Overview
1. [Two or three sentences on what your company does, the area you serve, and the support a new service manager gets in the first 90 days.]
11. How to Apply
[Apply link or email]. Our process: [phone interview, in-person interview, and next steps]. Contact [hiring contact] if you need an accommodation during the application process.
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