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Remodeling - General Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Chief Operating Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
Lead and oversee the remodeling division to drive operational excellence, ensure successful project outcomes, and maximize departmental performance. Provide strategic direction across multiple departments within the remodeling segment. Foster a collaborative environment that delivers high-quality customer experiences and meets business objectives.
2. Essential Duties and Responsibilities
1. Oversee and coordinate all remodeling projects ensuring compliance with company standards and client expectations.
1. Manage departmental leaders, setting clear performance targets and holding teams accountable.
1. Develop and implement procedures to drive efficiency and quality on all remodeling projects.
1. Monitor project performance metrics, adjusting strategies to meet and exceed company goals.
3. Key Tasks / Daily Activities
1. Conduct daily briefings with department heads to review project progress and address operational issues.
1. Perform regular site inspections to ensure project quality and adherence to safety protocols.
1. Review performance reports and KPIs to identify areas for improvement and track departmental outcomes.
1. Engage with customers to address concerns, gather feedback, and strengthen client relationships.
4. Key Performance Indicators (KPIs)
1. Project Completion Rate: 95% of projects completed on or before deadline.
1. Customer Satisfaction Rating: >4.8 stars on post-project surveys.
1. Revenue Growth: Achieve a minimum of 10% year-over-year increase in remodeling revenue.
1. Department Efficiency: Maintain capacity efficiency at or above 90%.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business, Construction Management, or a related field.
1. Minimum of 7 years of experience in operations management within the home services or remodeling industry.
1. Strong leadership and team management skills with a focus on driving accountability.
1. Proficiency in project management software and performance analytics tools.
6. Preferred Experience
1. Experience working within the remodeling or construction sectors.
1. Prior exposure to large-scale project management and departmental coordination.
1. Demonstrated track record of improving operational efficiency and project outcomes.
1. Familiarity with regulatory and safety standards in home construction and remodeling.
7. Physical Requirements
1. Ability to conduct periodic site visits which may involve moderate physical activity.
1. Capable of moving through construction environments with adherence to safety protocols.
1. Occasional lifting of materials up to 25 pounds may be required.
1. Comfortable working in varied environmental conditions at project sites.
8. Work Environment and Schedule
1. Standard office hours with additional on-site visits during daytime business hours.
1. Occasional evenings and weekends required to address project deadlines.
1. Minimal travel between job sites within the region.
1. On-call duties during peak project phases may be necessary.
9. Compensation and Benefits
1. Salary range: $90,000 - $120,000 USD per year based on experience and qualifications.
1. Performance-based bonus structure tied to project outcomes and departmental success.
1. Health, Dental, and Vision insurance coverage.
1. 401(k) plan with company match and additional fringe benefits.
10. Company Culture and Overview
1. Celebrate a dynamic and inclusive work environment that champions innovation and continuous improvement.
1. Emphasize a collaborative culture where professional growth, mentorship, and career progression are prioritized.
1. Foster strong community ties and customer-focused initiatives that drive excellence in home services.
1. Strive to balance operational success with employee well-being in an environment driven by shared success.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
Need help filling this role? HireBus posts the ad, Iris interviews every applicant by phone before you do, and you decide who to hire. Start hiring now: hirebus.com/hiring-audit · This template: hirebus.com/job-descriptions/remodeling/general-manager
08b81b95bef320733cdc98c1631b0ac008b1bf6e.png
Iy
& Z
A Y Blueprint) n “ hirebus

Start hiring now «___» hirebus.com/hiring-audit





