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Remodeling - Sales Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [General Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
The Sales Manager for Remodeling is a dynamic leader responsible for developing and executing strategic sales initiatives that drive revenue growth and expand market share. This role champions innovative sales strategies and fosters a high-performance sales team, ensuring exceptional customer experiences throughout remodeling projects. The Sales Manager works collaboratively with cross-functional teams to streamline processes and deliver measurable results to the organization.
2. Essential Duties and Responsibilities
1. Develop and implement comprehensive sales strategies that align with company revenue goals and market trends.
1. Train, mentor, and oversee sales representatives to achieve individual and team sales targets.
1. Set and monitor performance objectives and KPIs for the remodeling sales team on a regular basis.
1. Analyze market data to identify new business opportunities and competitive threats.
1. Collaborate with marketing and operations teams to optimize lead generation and conversion processes.
1. Manage customer feedback to improve service delivery and client satisfaction.
1. Prepare detailed sales reports and forecasts for executive leadership review.
3. Key Tasks / Daily Activities
1. Conduct daily team meetings to review sales performance and set daily targets.
1. Monitor and analyze sales metrics to identify areas for improvement and address challenges promptly.
1. Directly interact with prospective clients to understand their remodeling needs and present tailored service solutions.
1. Provide ongoing coaching sessions to enhance the sales techniques and product knowledge of team members.
1. Follow up on leads and proposals, ensuring timely responses and follow-through on opportunities.
1. Coordinate with project managers to ensure sales commitments align with operational capabilities.
1. Maintain detailed records of customer interactions and sales activities within the CRM system.
4. Key Performance Indicators (KPIs)
1. Monthly sales revenue: $200,000 or above.
1. Sales conversion rate: Minimum of 30% across all qualified leads.
1. Customer Satisfaction Rating: Above 4.8 stars on post-project surveys.
1. New leads generated per month: At least 25 high-quality leads.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business, Marketing, or a related field.
1. Minimum of 5 years of progressive sales experience, with 2 years in a management role.
1. Strong leadership, communication, and interpersonal skills.
1. Proficiency in CRM software and data analysis tools.
6. Preferred Experience
1. Experience managing sales teams in the home services or remodeling industry.
1. Proven track record of developing and executing successful sales strategies.
1. Familiarity with residential construction, remodeling trends, and customer requirements.
1. Demonstrated expertise in training and mentoring sales professionals.
7. Physical Requirements
1. Ability to travel to job sites and client meetings as needed.
1. Occasional lifting of marketing materials or collateral up to 20 lbs.
1. Extended periods sitting at a desk while using a computer and telephone.
1. Work in varying environmental conditions during on-site client visits.
8. Work Environment and Schedule
1. Regular office hours from 8:00 AM to 5:00 PM, with additional hours as needed.
1. Moderate travel required for on-site visits and client meetings.
1. Occasional attendance at industry events and conferences.
1. Fast-paced, collaborative work environment with a focus on results.
9. Compensation and Benefits
1. Base salary range: $70,000 - $90,000 USD per year.
1. Performance-based bonuses and commission structure available.
1. Comprehensive health, dental, and vision insurance packages.
1. Retirement plan options including 401(k) with company matching and additional fringe benefits.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we pride ourselves on fostering a vibrant, growth-oriented culture where innovative ideas are encouraged and every team member is empowered to succeed. We are committed to delivering exceptional remodeling services to our clients while creating a supportive and collaborative work environment that promotes professional development and personal growth. Our culture is built on integrity, excellence, and a passion for driving meaningful change in the home services industry.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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