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Remodeling - Sales Representative
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as the primary point of contact for prospective remodeling clients by providing expert consultations, generating detailed estimates, and finalizing remodeling contracts to drive revenue growth and enhance customer satisfaction.
2. Essential Duties and Responsibilities
1. Provide professional consultations to assess client remodeling needs and project feasibility.
1. Produce accurate and comprehensive estimates for remodeling projects.
1. Finalize contracts with clients ensuring clarity on project scope and deliverables.
1. Maintain ongoing communication with clients to provide post-contract support and answer inquiries.
1. Collaborate with internal teams to ensure seamless project execution and client satisfaction.
3. Key Tasks / Daily Activities
1. Conduct scheduled client meetings and site visits to understand project requirements.
1. Prepare and deliver detailed remodeling proposals and financial estimates.
1. Follow up with prospective clients to clarify project details and secure contracts.
1. Update and manage sales activity and leads using the CRM system.
1. Coordinate with project managers and technical teams to ensure accurate handoffs of contractual details.
4. Key Performance Indicators (KPIs)
1. New Contract Signings: Minimum of 10 contracts closed per month.
1. Customer Satisfaction Rating: Achieve a rating of over 4.8 stars based on client feedback.
1. Estimate Accuracy: Maintain an estimate accuracy rate of at least 95%.
1. Sales Conversion Rate: Attain a minimum conversion rate of 25% from consultation to signed contract.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business, Marketing, or a related field or equivalent work experience.
1. Minimum of 2 years’ experience in sales with a focus on home improvement or remodeling services.
1. Excellent interpersonal, negotiation, and presentation skills.
1. Proficiency in CRM software and common office applications.
1. Strong organizational and time management skills with a results-driven mindset.
6. Preferred Experience
1. Prior experience in the remodeling or home improvement industry.
1. Track record of meeting or exceeding sales targets in a competitive market.
1. Experience working in customer-centric, fast-paced environments.
1. Demonstrated ability to manage multiple projects and build strong client relationships.
1. Familiarity with local market trends and customer preferences in the home services sector.
7. Physical Requirements
1. Ability to occasionally lift product samples or marketing materials up to 25 lbs.
1. Must be able to visit various residential or commercial remodeling sites.
1. Capacity to work in environments with variable outdoor weather conditions.
8. Work Environment and Schedule
1. Full-time position with a blend of office-based and field work.
1. Typical work hours are 8:00 a.m. to 5:00 p.m. with some flexibility required.
1. Frequent travel to meet clients at project sites.
1. Occasional evening or weekend appointments to accommodate client schedules.
9. Compensation and Benefits
1. Base salary range: $45,000 - $60,000 USD annually.
1. Commission structure based on closed deals and project performance.
1. Comprehensive Health, Dental, and Vision insurance.
1. 401(k) plan with matching contributions.
1. Additional benefits including paid time off and professional development opportunities.
10. Company Culture and Overview
1. A collaborative and innovative work environment focused on continuous improvement.
1. A strong commitment to professional growth and team success.
1. An inclusive culture that values diverse perspectives and skills.
1. A customer-first approach that drives both service excellence and business results.
1. Opportunities for ongoing training and mentorship to help you level up in your career.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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