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Remodeling - Commercial - Dispatcher
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for coordinating the daily dispatch of commercial remodeling crews to ensure timely project execution and customer satisfaction. Serves as the central communication hub between project management, field crews, and clients. Plays a crucial role in optimizing resource allocation and maintaining efficient operational workflows.
2. Essential Duties and Responsibilities
1. Coordinate and deploy remodeling crews to various job sites promptly and efficiently.
1. Track daily schedules and update team progress to ensure projects remain on target.
1. Communicate with project managers and clients regarding schedule changes and project updates.
1. Troubleshoot logistical issues to minimize delays and ensure smooth operations.
3. Key Tasks / Daily Activities
1. Monitor and adjust crew schedules in real-time based on job requirements and unexpected changes.
1. Maintain accurate records of crew assignments, travel times, and project statuses.
1. Serve as the primary point of contact for crew members during active projects.
1. Facilitate clear communication between teams and management to ensure accountability.
4. Key Performance Indicators (KPIs)
1. Crew deployment accuracy: ≥95%.
1. On-time arrival at job sites: ≥98%.
1. Daily schedule completion rate: 100% updated progress reports.
1. Customer satisfaction rating: >4.8 stars.
5. Required Qualifications and Skills
1. High school diploma or equivalent; additional training in dispatch or project management is a plus.
1. Minimum of 2 years of experience in a dispatch or coordination role.
1. Proficient in scheduling software and basic Microsoft Office applications.
1. Excellent communication, organizational, and multitasking abilities.
6. Preferred Experience
1. Experience working in the commercial remodeling or home services industry.
1. Background in logistics, operations management, or related field.
1. Familiarity with construction terminology and project management processes.
1. Prior experience using advanced dispatch or ERP systems.
7. Physical Requirements
1. Ability to work in a fast-paced office environment with occasional field visits.
1. Frequent sitting and computer use throughout the workday.
1. Occasional lifting of dispatch materials or equipment up to 20 lbs.
1. Ability to remain calm and effective during high-pressure situations.
8. Work Environment and Schedule
1. Typical work hours: Monday – Friday, 8:00 AM to 5:00 PM.
1. Occasional on-call duties required during high-demand periods.
1. Limited travel may be required for site visits and team meetings.
1. Office environment with occasional visits to active job sites.
9. Compensation and Benefits
1. Salary range: $40,000 - $50,000 per year, based on experience.
1. Eligibility for performance-based bonuses.
1. Comprehensive Health, Dental, and Vision insurance.
1. 401(k) plan with company match.
1. Additional fringe benefits such as paid time off and professional development opportunities.
10. Company Culture and Overview
1. We are a growth-oriented company committed to excellence in the commercial remodeling industry.
1. Our team is driven by innovation, collaboration, and a passion for delivering outstanding customer experiences.
1. We value continuous learning, transparency, and a supportive work environment where every voice is heard.
1. Join us if you’re eager to contribute to a culture of success and shape the future of home services.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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