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Remodeling - Commercial - General Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Chief Operating Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for overseeing and directing multiple departments within the commercial remodeling division to achieve operational excellence and client satisfaction. Drives performance metrics, fosters a culture of continuous improvement, and ensures that all remodeling projects meet high-quality standards.
2. Essential Duties and Responsibilities
1. Lead and manage multiple departments, ensuring seamless collaboration and clear communication.
1. Track and analyze performance metrics, identifying opportunities for process improvements and cost savings.
1. Ensure all projects are executed in compliance with industry standards, building codes, and company policies.
1. Maintain and enhance client relationships by ensuring high levels of satisfaction and addressing any issues proactively.
3. Key Tasks / Daily Activities
1. Oversee daily operations of the commercial remodeling projects from initiation to completion.
1. Conduct regular performance reviews with department heads and project managers.
1. Liaise with clients to review project priorities, update timelines, and handle feedback promptly.
1. Monitor budget adherence and adjust strategies to optimize resource allocation and project efficiency.
4. Key Performance Indicators (KPIs)
1. Project Completion Rate: Achieve a 95% on-time project delivery.
1. Client Satisfaction Rating: Maintain above 4.8 stars on post-project surveys.
1. Budget Efficiency: Limit project cost overruns to less than 5%.
1. Departmental Performance: Increase overall efficiency by 10% annually.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business, Construction Management, Engineering, or a related field.
1. Minimum of 7 years of experience in management within the home services or commercial remodeling industry.
1. Strong leadership skills with the ability to motivate and mentor diverse teams.
1. Proficient in project management software and performance tracking tools.
6. Preferred Experience
1. Previous leadership experience in commercial remodeling or a closely related construction environment.
1. Proven track record of managing multi-disciplinary teams and large-scale projects.
1. Experience in strategic planning and operational streamlining within the home services industry.
1. Background in customer relationship management with demonstrable success in client retention.
7. Physical Requirements
1. Ability to navigate construction sites and occasionally inspect project locations.
1. Capability to lift and handle moderate materials when needed (up to 25 lbs).
1. Flexibility to adapt to varying weather conditions on site and in the field.
1. Adept at working in environments that may include exposure to dust, noise, and construction elements.
8. Work Environment and Schedule
1. Standard work schedule of 40-50 hours per week with extended hours as necessary during peak projects.
1. Regular travel required to job sites and client meetings across regions.
1. Occasional on-call duties to address urgent project needs or client inquiries.
1. Collaborative office environment combined with active, on-site project oversight.
9. Compensation and Benefits
1. Annual salary range: $100,000 – $130,000 USD based on experience and qualifications.
1. Performance-based bonuses and incentive plans available.
1. Comprehensive health, dental, and vision insurance packages provided.
1. 401(k) plan with company match and additional fringe benefits as applicable.
10. Company Culture and Overview
1. We are a forward-thinking company with a deep commitment to innovation, quality, and customer satisfaction.
1. Our culture promotes professional growth, work-life balance, and a collaborative environment where ideas are valued.
1. We believe in investing in our employees’ success and empower our team to drive results in a supportive, inclusive, and dynamic workplace.
1. Join us to be a part of a transformative journey in the commercial remodeling industry, where your contributions directly impact our trajectory of success.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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