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Remodeling - Commercial - Sales Representative
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as the primary point of contact for prospective and existing commercial remodeling clients by providing detailed estimates, closing remodeling deals, and nurturing long-term client relationships. Drive business growth and profitability through effective sales strategies and outstanding customer service.
2. Essential Duties and Responsibilities
1. Provide accurate remodeling estimates that meet client needs and company standards.
1. Close remodeling deals and ensure profitability through strategic negotiation and follow-up.
1. Develop and maintain strong relationships with clients while managing expectations throughout the project lifecycle.
1. Collaborate with project managers and operations teams to ensure seamless project execution and customer satisfaction.
1. Track and report sales performance and market feedback to senior management.
3. Key Tasks / Daily Activities
1. Meet with potential clients to assess their remodeling needs and provide onsite estimates.
1. Follow-up with clients after initial consultations to answer questions and discuss project details.
1. Manage a sales pipeline, including prospecting, lead generation, and deal tracking.
1. Collaborate with marketing to create targeted outreach campaigns for commercial remodeling projects.
1. Prepare detailed proposals and presentations for clients.
4. Key Performance Indicators (KPIs)
1. Monthly Closed Deals: Minimum of 10 deals closed per month.
1. Revenue per Deal: Achieve an average of $15,000 per closed deal.
1. Client Satisfaction Rating: Maintain a customer satisfaction score above 4.8 stars.
1. Lead Conversion Rate: Convert at least 25% of prospects into confirmed projects.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business, Marketing, or a related field, or equivalent experience.
1. 3+ years of sales experience with a background in remodeling, construction, or home services.
1. Excellent communication, negotiation, and presentation skills.
1. Proficiency in CRM software and Microsoft Office Suite.
1. Strong understanding of commercial remodeling processes and client requirements.
6. Preferred Experience
1. Previous experience in commercial remodeling or home improvement sales.
1. Proven track record of consistently meeting or exceeding sales targets.
1. Familiarity with industry-specific regulations and standards.
1. Experience working in a fast-paced, customer-centric environment.
7. Physical Requirements
1. Ability to travel locally to meet with clients and visit remodeling project sites.
1. Standing, walking, and occasional lifting of marketing materials may be required.
1. Typical work involves office-based activities interspersed with on-site visits.
8. Work Environment and Schedule
1. Standard work hours typically from 8:00 AM to 5:00 PM with some evening and weekend meetings.
1. Expected to travel for client meetings and project site visits within the assigned territory.
1. Possibility of remote work in coordination with company policies.
1. Occasional on-call responsibilities during peak project periods.
9. Compensation and Benefits
1. Base salary range: $45,000 to $60,000 per year, commensurate with experience.
1. Performance-based commission structure incentivizing closed deals.
1. Health, Dental, and Vision insurance.
1. 401(k) plan with company match.
1. Additional fringe benefits may include paid time off, professional development opportunities, and travel allowances.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we foster a dynamic and inclusive work environment where team members are empowered to innovate, grow, and excel.
1. We are committed to delivering exceptional service within the commercial remodeling industry, continuously striving for excellence and client satisfaction.
1. Our collaborative culture supports personal development and rewards results, making our team a driving force behind our success.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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