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Residential Builders / Developers - Field Supervisor
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Production Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as the key on-site leader to ensure adherence to high workmanship standards and timely project completion for residential builders and developers. Deliver expert guidance and prompt resolution of on-site issues, contributing to project efficiency and overall customer satisfaction. Collaborate with construction teams and stakeholders to maintain quality assurance and safety across all job sites. Enhance operational protocols and best practices that drive continuous improvement in field operations.
2. Essential Duties and Responsibilities
1. Inspect job sites daily to confirm compliance with construction and safety standards.
1. Identify, troubleshoot, and resolve on-site issues in a timely and efficient manner.
1. Enforce quality workmanship standards and adherence to project specifications.
1. Coordinate with subcontractors and team members to support effective project execution.
3. Key Tasks / Daily Activities
1. Conduct regular site walkthroughs and inspections to monitor progress and quality.
1. Communicate with project managers, developers, and team members to relay updates and resolve concerns.
1. Document findings, track progress, and report on daily activities.
1. Oversee the implementation of corrective measures and quality control initiatives on-site.
4. Key Performance Indicators (KPIs)
1. On-time project completion rate: ≥95%.
1. Customer satisfaction rating: >4.8 stars.
1. Callback rate due to workmanship issues: <5%.
1. Daily site inspection completion rate: 100%.
5. Required Qualifications and Skills
1. Bachelor’s degree in Construction Management, Engineering, or a related field.
1. Minimum of 3 years of experience in residential construction or field supervision.
1. Strong problem-solving and conflict resolution skills.
1. Excellent communication, organizational, and leadership abilities.
6. Preferred Experience
1. Experience working with prominent residential builders and developers.
1. Familiarity with construction safety standards and regulatory compliance.
1. Proven track record of implementing quality control measures on active job sites.
1. Background in project management and supervisory roles within the construction industry.
7. Physical Requirements
1. Ability to navigate uneven terrain and work outdoors in varied weather conditions.
1. Capacity to lift and carry materials up to 25 lbs as needed.
1. Stamina to perform prolonged periods of standing, walking, and moderate physical activity.
1. Comfortable working in environments with occasional confined spaces.
8. Work Environment and Schedule
1. Typical work hours from 7:00 AM to 5:00 PM with occasional overtime during peak project periods.
1. Regular on-site work with occasional visits to off-site meetings or training sessions.
1. Some travel required between job sites within the designated region.
1. Availability to respond to urgent on-site issues as needed.
9. Compensation and Benefits
1. Salary range: $60,000 - $75,000 per year, based on experience.
1. Eligibility for performance-based bonuses and incentive programs.
1. Comprehensive benefits package including Health, Dental, and Vision coverage.
1. Participation in a 401(k) retirement plan and other fringe benefits.
10. Company Culture and Overview
1. We foster a collaborative and growth-oriented work environment that empowers employees to excel.
1. Our culture values innovation, continuous improvement, and open communication at all levels.
1. Team members are encouraged to contribute ideas and drive success through proactive problem-solving.
1. We are committed to supporting career development and work-life balance while delivering exceptional service to our clients.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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