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Residential Builders / Developers - General Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Chief Operating Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
Lead and oversee multiple subdivisions to ensure the highest levels of efficiency, quality, and compliance in all residential building projects. Drive strategic planning, track key performance indicators (KPIs), and achieve build targets aligned with the company’s growth objectives. Act as a pivotal liaison between project teams and executive leadership to streamline operations in a dynamic home services environment.
2. Essential Duties and Responsibilities
1. Develop and implement strategic operational plans to meet project milestones and financial targets.
1. Oversee daily operations across multiple subdivisions ensuring projects remain on schedule and within budget.
1. Monitor KPIs, assess building progress, and adjust strategies to achieve targeted construction outcomes.
1. Maintain high standards of quality, safety, and regulatory compliance on all residential development sites.
3. Key Tasks / Daily Activities
1. Conduct regular site visits to ensure project alignment with quality and safety standards.
1. Analyze performance reports and adjust operational tactics based on real-time KPIs and feedback.
1. Collaborate with construction managers, designers, and subcontractors to streamline workflows.
1. Coordinate meetings with key stakeholders to review project statuses and refine build targets.
4. Key Performance Indicators (KPIs)
1. Build Target Achievement: 100% of scheduled milestones met or exceeded.
1. Project Budget Adherence: Maintain project costs within 95% of budgeted estimates.
1. Safety Compliance: Achieve a safety incident rate of <2% per annum.
1. Customer Satisfaction Rating: Maintain an average rating of >4.8 stars.
5. Required Qualifications and Skills
1. Bachelor’s degree in Construction Management, Civil Engineering, Business Administration, or a related field.
1. Minimum of 7 years of progressive leadership experience in residential construction or home services.
1. Strong analytical and problem-solving skills with a keen eye for detail.
1. Excellent communication, organizational, and interpersonal skills.
6. Preferred Experience
1. Prior experience in managing multiple subdivisions or large-scale residential projects.
1. Proven track record in meeting or exceeding build targets within the residential construction sector.
1. Familiarity with construction management software and modern project tracking tools.
1. Experience working in a fast-paced, growth-oriented home services environment.
7. Physical Requirements
1. Ability to regularly visit multiple construction sites and navigate varying environmental conditions.
1. Ability to stand, walk, and work in diverse weather conditions.
1. Occasional lifting of materials up to 25 lbs may be required.
1. Capacity to work in both office and on-site settings.
8. Work Environment and Schedule
1. Standard office hours with occasional extended hours during peak project phases.
1. Regular travel between multiple residential project sites is required.
1. Minimal on-call duties, with emergencies handled as necessary.
1. Fast-paced work environment requiring agility and adaptability.
9. Compensation and Benefits
1. Salary range: $95,000 - $125,000 USD per year, commensurate with experience.
1. Performance bonuses tied to project completion and KPI achievements.
1. Comprehensive benefits package including Health, Dental, and Vision insurance.
1. Participation in a 401(k) plan with company match and additional fringe benefits.
10. Company Culture and Overview
1. We are a forward-thinking, growth-oriented company committed to excellence and innovation in the residential building industry.
1. With a strong focus on quality, safety, and customer satisfaction, we empower our employees to grow and succeed.
1. Our collaborative team environment fosters continuous learning, professional development, and a shared commitment to achieving ambitious goals.
1. Join us to be part of a dynamic culture where your contributions make a significant impact in transforming communities.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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