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Residential Builders / Developers - Operations Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [General Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
The Operations Manager will play a pivotal role in coordinating and streamlining daily operations across multiple residential building sites. This position ensures that crews are effectively scheduled, materials are organized, and tasks are executed to the highest standards. By maintaining operational excellence, the Operations Manager contributes to project success, enhances client satisfaction, and supports overall business growth.
2. Essential Duties and Responsibilities
1. Oversee daily operational activities across residential building sites to ensure projects remain on schedule.
1. Schedule and dispatch crews efficiently while monitoring workforce productivity.
1. Coordinate the procurement and organization of materials required for project execution.
1. Implement and enforce safety protocols and standard operating procedures.
1. Conduct regular site inspections and performance reviews to ensure compliance with company standards.
3. Key Tasks / Daily Activities
1. Review daily and weekly project schedules to assign tasks and priorities.
1. Communicate daily with crews, subcontractors, and on-site managers to ensure smooth operations.
1. Monitor inventory levels and coordinate material deliveries to avoid project delays.
1. Troubleshoot on-site issues and work collaboratively with teams to find timely solutions.
1. Generate daily reports on progress, resource utilization, and potential bottlenecks.
4. Key Performance Indicators (KPIs)
1. On-time project completion rate: ≥ 95%.
1. Crew efficiency rating: ≥ 90%.
1. Material shortage incidents: < 5% per project.
1. Safety compliance rate: 100% adherence.
5. Required Qualifications and Skills
1. Bachelor’s degree in Construction Management, Business Administration, or a related field.
1. Minimum of 5 years’ experience in operations management, preferably in residential construction.
1. Excellent organizational, multitasking, and communication skills.
1. Proficient in project management software and MS Office applications.
6. Preferred Experience
1. Prior experience within residential building or development companies.
1. Proven track record in scheduling and resource optimization in construction projects.
1. Background in managing diverse teams across multiple project sites.
1. Familiarity with industry best practices and local regulatory requirements.
7. Physical Requirements
1. Ability to occasionally lift and carry up to 25 lbs.
1. Frequent movement within active construction sites, including exposure to varying weather conditions.
1. Capability to perform visual inspections and navigate uneven terrain.
1. Extended periods on foot, with occasional climbing or crouching as needed.
8. Work Environment and Schedule
1. Regular Monday to Friday workdays with standard operating hours.
1. Occasional early mornings, evenings, and weekend site visits as project demands require.
1. On-location presence at multiple job sites for continuous oversight.
1. Minimal travel between sites within the designated region.
9. Compensation and Benefits
1. Salary range: $70,000 - $90,000 per year, commensurate with experience.
1. Performance-based bonuses available quarterly.
1. Comprehensive health, dental, and vision insurance packages.
1. 401(k) plan with company match and additional fringe benefits.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we pride ourselves on fostering a collaborative and growth-oriented culture where innovation and quality are at the forefront. We are committed to supporting our team members in their professional development and celebrating collective successes. Our inclusive environment encourages continuous learning, teamwork, and a shared responsibility for customer satisfaction, empowering you to achieve your full potential.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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