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Residential Builders / Developers - Sales Representative
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for showcasing model homes and finalizing purchase contracts for residential builders and developers. Plays a key role in guiding potential buyers through the purchasing process while addressing all inquiries effectively. Contributes to meeting revenue goals and enhancing customer satisfaction by delivering professional sales support.
2. Essential Duties and Responsibilities
1. Showcase model homes to potential buyers and prospects.
1. Finalize purchase contracts in compliance with company policies and industry regulations.
1. Address buyer questions and provide detailed information about home features and benefits.
1. Collaborate with the sales team to develop strategies for increasing sales conversion rates.
3. Key Tasks / Daily Activities
1. Conduct guided tours of model homes with prospective buyers.
1. Prepare and present detailed information regarding home construction, design options, and contract specifics.
1. Engage with clients to understand their needs and tailor presentations accordingly.
1. Follow up with potential buyers to ensure satisfaction and secure purchased contracts.
4. Key Performance Indicators (KPIs)
1. Sales Conversion Rate: Achieve a minimum conversion rate of 25%.
1. Number of Contracts Finalized: Secure at least 5 contracts per month.
1. Customer Satisfaction Rating: Maintain an average rating of >4.8 stars from buyer feedback.
1. New Leads Generated: Achieve a minimum of 20 new qualified leads per month.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business Administration, Marketing, or a related field.
1. Minimum 2 years of sales experience, preferably in residential construction or real estate.
1. Strong interpersonal and communication skills.
1. Proficient in using CRM systems and contract management software.
6. Preferred Experience
1. Experience in the residential building, home development, or real estate industry.
1. Demonstrated record of achieving sales targets and managing client relationships.
1. Background in guiding home tours and managing contract negotiations.
7. Physical Requirements
1. Able to conduct property tours which may require standing and walking for extended periods.
1. Occasional lifting of presentation materials, with a maximum weight of 20 lbs.
1. Adaptable to varying weather conditions during home tours.
8. Work Environment and Schedule
1. Typical work hours: Monday to Friday, 9:00 AM to 5:00 PM.
1. Occasional weekends and evenings for special events or client meetings.
1. Travel within the local area to various model home sites may be required.
9. Compensation and Benefits
1. Base salary range: $45,000 - $55,000 USD per year.
1. Performance-based commission structure enhancing total earnings.
1. Health, Dental, and Vision insurance benefits.
1. 401(k) plan with company match.
1. Additional fringe benefits such as paid time off and professional development allowances.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we nurture a dynamic and collaborative work environment.
1. We are dedicated to professional growth, innovation, and fostering long-term success for our team members.
1. Our culture values inclusion, continuous improvement, and a commitment to exceeding customer expectations.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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