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Residential - Home Inspection - HR Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Human Resources
Reports to: [Chief Operating Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for managing all HR functions including recruitment, labor compliance, and staff relations in a dynamic home inspection environment. Ensures alignment with company goals by developing policies and procedures that foster a productive and inclusive workforce. Plays a critical role in supporting operational excellence and enhancing workforce engagement. Acts as a strategic partner in building a robust team that contributes to overall company performance.
2. Essential Duties and Responsibilities
1. Lead the full-cycle hiring process for all positions associated with home inspection services.
1. Ensure strict compliance with federal, state, and local labor laws and regulations.
1. Develop and implement comprehensive HR policies, procedures, and best practices.
1. Cultivate a positive staff relations environment that promotes employee engagement and retention.
3. Key Tasks / Daily Activities
1. Monitor and manage daily operational HR tasks including employee onboarding and offboarding.
1. Coordinate with department heads to forecast staffing needs and implement recruitment plans.
1. Address employee inquiries and resolve conflicts in a timely and professional manner.
1. Maintain accurate records and prepare reports related to HR activities and labor compliance.
4. Key Performance Indicators (KPIs)
1. Time-to-Fill Positions: Achieve an average of 30 days or less for open roles.
1. Employee Retention Rate: Target retention rate of 90% or higher annually.
1. Compliance Audit Score: Maintain a 100% score on all internal and external HR compliance audits.
1. Employee Satisfaction: Achieve a minimum employee satisfaction rating of 4.5 stars on internal surveys.
5. Required Qualifications and Skills
1. Bachelor’s degree in Human Resources, Business Administration, or a related field.
1. Minimum of 5 years’ experience in HR management, preferably in service or inspection environments.
1. Strong knowledge of labor laws, compliance regulations, and HR best practices.
1. Excellent interpersonal, communication, and conflict resolution skills.
6. Preferred Experience
1. Experience in the home services or home inspection industry.
1. Proven track record in developing and implementing HR strategies within a fast-paced environment.
1. Familiarity with HR information systems and analytics.
1. Exposure to union or multi-state labor compliance issues is a plus.
7. Physical Requirements
1. Ability to work in a standard office setting with occasional walking and standing.
1. Light lifting of office materials up to 20 pounds may be required.
1. Occasional visits to various site locations which may involve moderate physical activity.
1. Comfortable with prolonged periods of computer work and routine administrative tasks.
8. Work Environment and Schedule
1. Standard office hours from 8:00 AM to 5:00 PM with a 1-hour lunch break.
1. Occasional extended hours during peak recruitment periods or urgent HR matters.
1. Minimal travel required for conference attendance and site visits.
1. On-call availability for urgent HR issues outside typical working hours may be expected.
9. Compensation and Benefits
1. Annual salary range of $65,000 - $85,000 USD based on experience and qualifications.
1. Eligibility for performance-based bonuses and incentive programs.
1. Comprehensive benefits including Health, Dental, and Vision insurance.
1. 401k plan contribution matching and additional fringe benefits such as paid time off and professional development opportunities.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we believe in fostering a collaborative and growth-oriented environment where every team member is valued.
1. Our culture is built on integrity, innovation, and a commitment to excellence in serving our customers.
1. We encourage continuous learning, professional development, and elevating each other to achieve both personal and company goals.
1. Join us to be part of a supportive and forward-thinking company that prioritizes employee well-being and success.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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