[image: ]
Residential - Home Inspection - Lead Residential Inspector
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Quality Assurance Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
The Lead Residential Inspector serves as the technical expert and mentor within our home inspection team, ensuring every inspection report meets or exceeds the International Residential Code (IRC) and all state requirements. This role is pivotal in maintaining our reputation for excellence and precision, driving continuous improvement and quality assurance. You will be responsible for setting technical standards, coaching junior inspectors, and ensuring our customers receive insightful, detailed, and compliant reports.
2. Essential Duties and Responsibilities
1. Set and enforce technical standards that align with the International Residential Code (IRC) and relevant state regulations.
1. Mentor and train junior inspectors to uphold high quality and compliance health inspection procedures.
1. Conduct oversight and final sign off on all inspection reports to ensure accuracy and adherence to industry standards.
1. Collaborate with cross-functional teams to continuously improve inspection protocols and customer satisfaction.
3. Key Tasks / Daily Activities
1. Review and analyze inspection reports for compliance and quality assurance.
1. Perform hands-on inspections and periodically join field inspections to lead by example.
1. Provide on-site support and technical guidance to junior inspectors during inspections.
1. Communicate with homeowners and clients, addressing questions and clarifications regarding reports.
4. Key Performance Indicators (KPIs)
1. Inspection Accuracy Rate: Maintain a report error rate of less than 2%.
1. Training Efficiency: Achieve a 95% pass rate for junior inspectors on technical evaluations.
1. Customer Satisfaction Rating: Achieve a rating of greater than 4.8 stars on post-inspection surveys.
1. Compliance Rate: Ensure 100% adherence to International Residential Code (IRC) and applicable state regulations.
5. Required Qualifications and Skills
1. Bachelor’s degree in a related field or equivalent technical experience.
1. At least 5 years of experience in home inspections with a deep understanding of IRC standards.
1. Strong leadership and mentoring skills with a detail-oriented approach.
1. Excellent communication, analytical, and problem-solving skills.
6. Preferred Experience
1. Over 7 years of experience in the residential inspection industry or a related field.
1. Previous experience in a supervisory or lead role within quality assurance or technical standards management.
1. Familiarity with industry-specific software and digital report management platforms.
1. Experience working within multi-state regulatory environments and compliance frameworks.
7. Physical Requirements
1. Ability to perform physical inspections which may involve climbing ladders, walking on uneven surfaces, and lifting up to 25 pounds.
1. Must be able to work in varying weather conditions, including hot, cold, and wet environments.
1. Extended periods of standing, walking, and on-site inspections.
1. Must be agile and able to safely navigate residential property sites.
8. Work Environment and Schedule
1. Typical work hours: Monday to Friday, 8 AM to 5 PM with flexibility during peak inspection periods.
1. May require occasional travel between inspection sites and company headquarters.
1. Some on-call duties may be required during periods of increased inspection activity.
1. Work predominantly in field conditions with periodic time spent in the office for report review and training.
9. Compensation and Benefits
1. Salary Range: $65,000 - $85,000 USD annually, based on experience and qualifications.
1. Eligibility for performance-based bonuses and commission structures based on quality assurance metrics.
1. Comprehensive Health, Dental, and Vision insurance plans.
1. 401(k) retirement plan with company matching contributions.
10. Company Culture and Overview
1. We foster a culture of continuous improvement, innovation, and collaboration across all levels of the organization.
1. Our environment encourages professional growth, skill enhancement, and leadership development.
1. We value diversity, inclusion, and teamwork, celebrating our successes together.
1. Join our team and be part of a forward-thinking company that is committed to high standards and exceptional customer service.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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