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Residential - Home Inspection - Residential Estimator
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales/Operations
Reports to: [Estimation Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
This role is responsible for conducting on-site residential estimates for home inspection services, educating prospects about service benefits, closing jobs efficiently, and recommending add-on tests such as radon, sewer scope or mold sampling. The Residential Estimator plays a pivotal role in driving revenue growth and ensuring exceptional customer experiences by leveraging industry expertise and strong communication skills.
2. Essential Duties and Responsibilities
1. Conduct comprehensive on-site estimates for home inspection projects and related services.
1. Educate prospects on the benefits and details of home inspection and add-on services.
1. Close jobs by securing customer commitments and ensuring all details are clearly communicated.
1. Offer add-on tests that fit the property, such as radon, sewer scope or mold sampling, and refer any repair work to outside contractors.
3. Key Tasks / Daily Activities
1. Travel to and inspect residential locations to gather accurate project data.
1. Prepare and present detailed estimates and proposals to prospective clients.
1. Document client interactions and update records in the estimation software.
1. Follow up with prospects to answer questions and schedule additional appointments.
1. Collaborate with team members to refine processes and improve sales conversions.
4. Key Performance Indicators (KPIs)
1. On-site estimate conversion rate: at least 75%.
1. Customer Satisfaction Rating: greater than 4.8 stars.
1. Upsell revenue contribution: a minimum increase of 20% from add-on services.
1. Daily estimates completed: target of 5 estimates per day.
5. Required Qualifications and Skills
1. Bachelor’s degree or equivalent experience in construction management, real estate, or a related field.
1. Minimum of 2 years’ experience in home inspection, residential estimation, or a similar role.
1. Excellent communication, negotiation, and customer service skills.
1. Proficient in estimating software applications and Microsoft Office Suite.
6. Preferred Experience
1. 3+ years of hands-on experience within the home services or home improvement industry.
1. Familiarity with local building codes, regulations, and industry best practices.
7. Physical Requirements
1. Ability to lift up to 25 lbs.
1. Frequent standing, walking, and exposure to varying weather conditions.
1. Occasional climbing ladders and navigating uneven terrain.
1. Comfortable working outdoors and in transit between residential locations.
8. Work Environment and Schedule
1. Typical work hours are from 8 AM to 5 PM with necessary flexibility for client appointments.
1. Work is primarily on-site at residential locations, with occasional indoor administrative tasks.
1. Occasional weekend work may be required based on project and client needs.
1. Moderate travel within assigned territories is expected.
9. Compensation and Benefits
1. Competitive salary range: $45,000 - $55,000 USD per year.
1. Performance-based commission and bonus opportunities.
1. Comprehensive health, dental, and vision insurance plans.
1. 401(k) plan with company matching contributions.
1. Paid time off and opportunities for professional development.
10. Company Culture and Overview
1. Our company fosters a dynamic and inclusive culture where innovation and customer satisfaction are at the forefront. We are committed to investing in our employees’ growth, providing ongoing training and support, and creating an environment that encourages open communication and collaboration. Join our team and grow your career while making a significant impact on the communities we serve.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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