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Residential - Home Inspection - Residential Home Inspector
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Home Inspection Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Perform comprehensive residential inspections, ensuring full-scope assessments of structural, mechanical, electrical, plumbing, and safety systems to deliver high-quality reports that protect clients and maintain industry standards.
2. Essential Duties and Responsibilities
1. Conduct detailed residential home inspections covering structural integrity, mechanical systems, electrical setups, plumbing infrastructures, and safety measures.
1. Prepare and deliver clear, concise, and timely inspection reports to clients and stakeholders.
1. Identify potential issues, hazards, and code violations during inspections and recommend corrective actions.
1. Maintain up-to-date knowledge of industry standards, building codes, and inspection best practices.
1. Collaborate effectively with homeowners, realtors, and repair professionals to facilitate timely resolutions.
3. Key Tasks / Daily Activities
1. Schedule and complete inspection appointments within assigned timelines.
1. Perform on-site evaluations using industry-standard tools and techniques.
1. Document inspection findings meticulously and update digital reporting systems.
1. Communicate in real-time with clients to address immediate safety concerns and answer questions.
1. Follow up after inspections to discuss report findings and assist with prioritizing repairs.
4. Key Performance Indicators (KPIs)
1. Average inspection completion time: less than 4 hours per inspection.
1. Customer Satisfaction Rating: ≥ 4.8 stars based on post-inspection surveys.
1. Inspection report accuracy: achieve a 98% accuracy rate in findings.
1. Repeat client rate: target 20% repeat service engagements.
5. Required Qualifications and Skills
1. High school diploma or equivalent; further technical education preferred.
1. Minimum of 2 years of experience in home inspection or a related technical field.
1. Strong analytical skills with a keen attention to detail.
1. Excellent verbal and written communication skills.
1. Proficiency with inspection tools, digital reporting software, and mobile devices.
6. Preferred Experience
1. Experience conducting residential or commercial property inspections.
1. Familiarity with current building codes, safety regulations, and industry standards.
1. Background in construction, architecture, or engineering is an advantage.
1. Experience utilizing digital inspection reporting systems and advanced tools.
1. Demonstrated history of excellent customer service and effective on-site assessments.
7. Physical Requirements
1. Ability to lift up to 25 lbs and transport necessary inspection tools.
1. Frequent walking, climbing ladders, and navigating stairs during on-site inspections.
1. Prolonged periods of standing and bending during detailed evaluations.
1. Exposure to various weather conditions across different inspection environments.
1. Comfort working in tight or elevated spaces while ensuring personal safety.
8. Work Environment and Schedule
1. Typical work hours are from 8:00 AM to 5:00 PM with occasional extended hours.
1. Work is performed in diverse settings, including urban, suburban, and rural locations.
1. Flexible schedule required to accommodate weekend or emergency inspection appointments.
1. Limited regional travel may be necessary to meet client needs.
1. Occasional overtime during high-demand inspection periods.
9. Compensation and Benefits
1. Competitive annual salary range from $40,000 to $55,000 USD or equivalent hourly rate.
1. Opportunity for performance-based bonuses and commission incentives.
1. Comprehensive Health, Dental, and Vision insurance packages.
1. 401(k) retirement plan with employer match.
1. Paid time off, sick leave, and support for continuing education initiatives.
10. Company Culture and Overview
1. "In [INSERT COMPANY NAME HERE], we foster a culture of excellence, integrity, and continuous improvement. Our team is passionate about delivering high-quality home inspections and ensuring client satisfaction. We offer a supportive atmosphere where professional growth and personal development are encouraged, inspiring each team member to excel and make a meaningful impact on the community."
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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