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Residential - Home Inspection - Sales Representative
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as a dynamic liaison between the company and potential home inspection clients by providing accurate estimates, effectively closing deals, and fostering long-term client relationships. Contribute to overall sales growth and customer satisfaction through expert communication and product knowledge in home inspection services. Play a key role in expanding the customer base and increasing market penetration within the home services industry.
2. Essential Duties and Responsibilities
1. Generate detailed home inspection estimates and tailor solutions to meet customer needs.
1. Close sales deals by effectively communicating service benefits and value propositions.
1. Manage and nurture existing client relationships to encourage repeat business and referrals.
1. Collaborate with the sales and operations teams to streamline appointment scheduling and service delivery.
3. Key Tasks / Daily Activities
1. Conduct daily prospecting and follow-up calls to generate leads and schedule home inspection appointments.
1. Meet and consult with potential clients, discussing inspection details and addressing any concerns.
1. Prepare and present detailed service estimates and proposals during client visits.
1. Maintain accurate sales records and update customer information in the CRM system.
4. Key Performance Indicators (KPIs)
1. Monthly Sales Revenue: Achieve a minimum of $5,000 in revenue per month.
1. Conversion Rate: Attain a sales conversion rate of at least 40%.
1. Customer Satisfaction Rating: Maintain an average rating of over 4.8 stars.
1. New Appointments Generated: Secure a minimum of 15 new home inspection appointments per month.
5. Required Qualifications and Skills
1. High school diploma or equivalent required; Bachelor’s degree preferred.
1. Minimum of 2 years of sales experience with a proven track record in deal closure.
1. Excellent verbal and written communication skills with strong customer service focus.
1. Proficiency in CRM software and basic computer skills for managing sales activities.
6. Preferred Experience
1. Prior experience in the home services, property inspection, or real estate industries.
1. Familiarity with local market trends and competitive landscape in home inspection services.
1. Proven ability to work independently while achieving and exceeding sales targets.
7. Physical Requirements
1. Ability to communicate in-person with clients during site visits.
1. Occasional lifting of marketing materials or small equipment (up to 20 lbs).
1. Flexibility to navigate various client locations and work in open residential environments.
8. Work Environment and Schedule
1. Office-based environment with frequent travel to client sites and home inspection locations.
1. Standard work hours with occasional evenings and weekends as needed for client appointments.
1. Expect up to 20% travel within the designated service territory.
9. Compensation and Benefits
1. Base salary range: $45,000 - $60,000 per year depending on experience.
1. Attractive commission structure offering performance-based bonuses.
1. Health, Dental, and Vision insurance coverage.
1. 401(k) plan with company match and additional fringe benefits such as paid time off.
10. Company Culture and Overview
1. We are dedicated to fostering a supportive and collaborative environment that emphasizes innovation and growth.
1. Our culture centers on integrity, accountability, and a commitment to exceptional customer service.
1. We invest in our employees’ professional development and celebrate our team’s milestones and successes.
1. Join us to be part of a forward-thinking company that values your expertise and offers limitless opportunities for advancement.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
Need help filling this role? HireBus posts the ad, Iris interviews every applicant by phone before you do, and you decide who to hire. Start hiring now: hirebus.com/hiring-audit · This template: hirebus.com/job-descriptions/residential-home-inspection/sales-representative
08b81b95bef320733cdc98c1631b0ac008b1bf6e.png
Iy
& Z
A Y Blueprint) n “ hirebus

Start hiring now «___» hirebus.com/hiring-audit





