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Restaurants - Busser
Company Name: [INSERT COMPANY NAME HERE]
Department: Front of House
Reports to: Assistant General Manager
Location: [INSERT LOCATION HERE]
1. Position Summary
We're hiring Bussers to keep our dining room clean and turning. You'll clear and reset tables quickly and quietly, keep water and bread going, support servers, and keep side stations and floors stocked and clean. A quick reset is the difference between a guest waiting at the door and a guest seated.
2. Essential Duties and Responsibilities
1. Clear plates and glassware as guests finish, without rushing anyone.
1. Reset tables to the house setup: crumbed, wiped, sanitized and set.
1. Refill water and bread, and bring extra plates, utensils and condiments.
1. Pre-set silverware for the next course.
1. Carry bus tubs to the dish pit and sort glass, silver and plates for the dishwasher.
1. Keep server stations, high chairs and the dining room floor clean and stocked.
3. Key Tasks / Daily Activities
1. Stock the side stations before service: ice, water pitchers, napkins, silverware and glassware.
1. Watch your section for finished plates and empty glasses.
1. Tell the host when a table is reset and ready.
1. Clean up spills and broken glass right away, and set out a wet-floor sign.
1. Do closing side work: polish silverware, restock, empty trash and sweep.
4. Key Performance Indicators (KPIs)
1. Table reset time: [your target].
1. Side stations stocked at shift start: [your target].
1. Closing side work completed: [your target].
1. Server feedback on support: [your target].
5. Required Qualifications and Skills
1. No experience needed; we train you on the house setup and table numbers.
1. Food handler card, earned during training, where your state or county requires one.
1. Can carry full bus tubs safely through a crowded dining room.
1. If your state limits who may clear or carry alcoholic drinks, meet [the minimum age your state sets].
6. Preferred Experience
1. Previous busser, dishwasher or food runner experience.
1. Experience with busy dinner service or banquets.
1. Interest in moving up to food runner or server.
7. Physical Requirements
1. Walk and stand for a full shift, carrying bus tubs up to [30] pounds.
1. Bend, reach and wipe tables throughout the shift.
1. With or without reasonable accommodation.
8. Work Environment and Schedule
1. Evening and weekend shifts, plus holidays.
1. Dining room and dish area with hot water, sanitizer and wet floors.
1. Shifts of [four to eight] hours, with early cuts when it's slow.
9. Compensation and Benefits
1. Pay: [range and hourly or salary basis].
1. Additional pay: [overtime, bonus or incentive terms, or none].
1. Benefits: [health, dental, vision, retirement, paid time off, and when they start].
10. Company Culture and Overview
1. [Two or three sentences on what your company does, the area you serve, and the support a new busser gets in the first 90 days.]
11. How to Apply
[Apply link or email]. Our process: [phone interview, in-person interview, and next steps]. Contact [hiring contact] if you need an accommodation during the application process.
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