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Restaurants - Chief Executive Officer
Company Name: [INSERT COMPANY NAME HERE]
Department: Leadership
Reports to: Owners or board of directors
Location: [INSERT LOCATION HERE]
1. Position Summary
The Chief Executive Officer sets the direction for our restaurant group: which concepts we run, where we open next, and how we pay for it. The CEO leads the executive team, owns the relationships with investors, lenders and landlords, and protects the reputation of every restaurant that carries our name.
2. Essential Duties and Responsibilities
1. Decide which concepts to grow, remodel, fix or close, based on each restaurant's P&L, sales trend and lease terms.
1. Choose new sites and negotiate leases, renewals and build-out allowances with the CFO and [your real estate broker].
1. Raise and manage capital: bank lines, equipment loans, and updates to investors or partners on [your reporting schedule].
1. Hire and lead the COO, CFO and Marketing Manager, and set clear yearly goals for each.
1. Approve the yearly budget and major spending, such as new kitchens, remodels and new concepts.
1. Represent the group with landlords, lenders, major vendors, the press and the local community.
3. Key Tasks / Daily Activities
1. Read the weekly results by restaurant: sales, prime cost, profit and guest reviews.
1. Meet weekly with the COO and CFO on results, cash and open problems.
1. Eat in the restaurants on a rotating schedule, unannounced, to see what guests see.
1. Work on the next site: lease drafts, construction bids, lender meetings and permits.
1. Review the marketing calendar and any press or social media issue that could hurt a brand.
4. Key Performance Indicators (KPIs)
1. Same-store sales growth: [your target].
1. Group EBITDA: [your target].
1. New restaurants opened on time and on budget: [your target].
1. Executive and General Manager retention: [your target].
1. Guest review rating across the group: [your target].
5. Required Qualifications and Skills
1. [10+] years in restaurant or hospitality leadership, including [5+] years over more than one location.
1. Has opened new restaurants and can read a restaurant P&L line by line.
1. Experience negotiating commercial leases, construction budgets and bank financing.
1. Has hired and led senior leaders in operations, finance and culinary.
1. Bachelor's degree in business, hospitality or a related field, or equivalent experience.
6. Preferred Experience
1. Experience reporting to investors, a board or outside partners.
1. Has turned around a losing location, or closed one and kept the team and lender relationships intact.
1. Familiarity with liquor license transfers and permits for new locations.
1. Has worked shifts in a restaurant, front or back of house.
7. Physical Requirements
1. Mostly office and meeting work, plus walking dining rooms, kitchens and construction sites.
1. Drive between restaurants and to site visits [several days a week].
1. With or without reasonable accommodation.
8. Work Environment and Schedule
1. Based at the central office in [city], with regular time in each restaurant.
1. Some evenings, weekends and holidays, especially during openings and the busiest weeks of the year.
1. Travel for lender meetings, site searches and industry events: [how often].
9. Compensation and Benefits
1. Pay: [range and hourly or salary basis].
1. Additional pay: [overtime, bonus or incentive terms, or none].
1. Benefits: [health, dental, vision, retirement, paid time off, and when they start].
10. Company Culture and Overview
1. [Two or three sentences on what your company does, the area you serve, and the support a new chief executive officer gets in the first 90 days.]
11. How to Apply
[Apply link or email]. Our process: [phone interview, in-person interview, and next steps]. Contact [hiring contact] if you need an accommodation during the application process.
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