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Restaurants - Director of Operations
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: Chief Operating Officer
Location: [INSERT LOCATION HERE]
1. Position Summary
We're hiring a Director of Operations to lead the General Managers of our [six to eight] restaurants. You'll spend most of your week inside the restaurants: coaching GMs, auditing food safety and service, reviewing each P&L, and fixing problems before guests notice. The COO sets the systems; you make sure every restaurant runs them.
2. Essential Duties and Responsibilities
1. Hire, train, coach and, when needed, replace General Managers.
1. Review each restaurant's weekly P&L with its GM and agree on fixes for sales, labor, food cost and comps.
1. Run unannounced audits of food safety, cleanliness, alcohol service, cash handling and service standards.
1. Roll out new menus, policies and procedures in every restaurant and check that they stick.
1. Approve manager schedules, staffing changes and repair spending above a GM's limit.
1. Step in on serious guest complaints, employee issues, injuries and health department visits.
1. Lead the weekly GM meeting to share results and what's working in other locations.
3. Key Tasks / Daily Activities
1. Visit [two or three] restaurants a day, during prep, lunch or dinner service.
1. Review line check sheets, temp logs and the manager log at each visit.
1. Walk the dining room, bar and kitchen with the GM and leave a written list of fixes.
1. Review the daily flash report: sales, covers, labor, comps and voids by restaurant.
1. Follow up on last week's action items with each GM.
4. Key Performance Indicators (KPIs)
1. Restaurants at or under labor budget: [your target].
1. Internal audit scores: [your target].
1. General Manager retention: [your target].
1. Comps and voids as a share of sales: [your target].
1. Guest review rating by restaurant: [your target].
5. Required Qualifications and Skills
1. [5+] years as a General Manager of a full-service restaurant, plus [2+] years overseeing more than one location.
1. Certified Food Protection Manager credential, such as ServSafe Manager, or earned within [60] days.
1. Can read a restaurant P&L and explain what drove each line.
1. Has developed managers who were later promoted.
1. Valid driver's license and reliable transportation for daily travel between restaurants.
6. Preferred Experience
1. Experience opening new restaurants or leading a turnaround.
1. TIPS, ServSafe Alcohol or your state's responsible alcohol service certification.
1. Comfort with POS, scheduling and inventory reports [such as Toast, 7shifts or MarginEdge].
1. Experience in a group with more than one concept.
7. Physical Requirements
1. Stand and walk for long stretches during restaurant visits and service.
1. Work in hot kitchens and step into walk-in coolers and freezers during audits.
1. With or without reasonable accommodation.
8. Work Environment and Schedule
1. Most of the week on the road between restaurants in [region].
1. Regular nights and weekends, since that's when the restaurants are busiest.
1. On call for GMs: closures, injuries, equipment failures and staffing gaps.
9. Compensation and Benefits
1. Pay: [range and hourly or salary basis].
1. Additional pay: [overtime, bonus or incentive terms, or none].
1. Benefits: [health, dental, vision, retirement, paid time off, and when they start].
10. Company Culture and Overview
1. [Two or three sentences on what your company does, the area you serve, and the support a new director of operations gets in the first 90 days.]
11. How to Apply
[Apply link or email]. Our process: [phone interview, in-person interview, and next steps]. Contact [hiring contact] if you need an accommodation during the application process.
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