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Restoration Contractors - Chief Executive Officer
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Owner or board]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as the strategic leader responsible for defining company strategy and ensuring profitable restoration operations. Foster partnerships with insurers and industry stakeholders to drive sustainable growth and operational excellence. Lead the organization with a visionary outlook while safeguarding the company’s commitment to quality and customer satisfaction.
2. Essential Duties and Responsibilities
1. Develop and implement strategic plans to drive profitable growth and operational effectiveness.
1. Cultivate and maintain strong relationships with insurer partners to secure sustainable business contracts.
1. Oversee all restoration operations to ensure high-quality project execution and customer satisfaction.
1. Represent the company at industry events and engage in public relations efforts to enhance brand reputation.
3. Key Tasks / Daily Activities
1. Review daily performance metrics and financial reports to ensure targets are met.
1. Conduct executive leadership meetings to align on strategic goals and operational priorities.
1. Meet with insurer partners to discuss opportunities and resolve partnership-related issues.
1. Monitor restoration projects to guarantee adherence to company standards and regulatory requirements.
4. Key Performance Indicators (KPIs)
1. Revenue Growth: Achieve a year-over-year revenue increase of at least 10%.
1. Profit Margin: Maintain a gross profit margin of at least 25%.
1. New Business Leads: Generate a minimum of 15 new insurer partnerships per year.
1. Customer Satisfaction Rating: Attain an average rating of >4.8 stars in customer feedback surveys.
5. Required Qualifications and Skills
1. Master’s degree in Business Administration, Management, or related field.
1. Minimum of 10 years of executive leadership experience in a restoration or related home services industry.
1. Proven expertise in strategic planning, financial management, and operational leadership.
1. Exceptional interpersonal, communication, and negotiation skills.
6. Preferred Experience
1. Experience working directly with restoration contractors and insurer partnerships.
1. Demonstrated history of transforming operational strategies to achieve sustainable profitability.
1. Background in managing complex projects within the home services industry or similar sectors.
7. Physical Requirements
1. Ability to travel frequently to different project sites and insurer meetings.
1. Capacity to work in varied environments including construction sites and office settings.
1. Minimal physical exertion required; primarily focused on strategic decision-making and leadership.
8. Work Environment and Schedule
1. Standard office-based environment with frequent travel to restoration worksites.
1. Typical work hours: 40-50 hours per week with flexibility for evening or weekend meetings when necessary.
1. Occasional on-call responsibilities for urgent strategic or operational issues.
9. Compensation and Benefits
1. Annual base salary range: $150,000 - $200,000 USD.
1. Annual performance bonus based on achieving strategic and financial KPIs.
1. Comprehensive health, dental, and vision insurance.
1. 401(k) with company match and additional fringe benefits.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we believe in a culture of innovation, integrity, and inclusivity where every team member is empowered to make impactful decisions.
1. Our company is dedicated to continuous improvement and growth, fostering an environment where leaders thrive and success is shared.
1. We are passionate about restoring homes and rebuilding lives, ensuring every project reflects our commitment to excellence and customer satisfaction.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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