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Restoration Contractors - Field Supervisor
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Production Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Oversee on-site restoration projects while ensuring adherence to quality, safety, and industry standards. Act as the primary point of contact for resolving challenges and coordinating teams, contributing to the overall success of restoration initiatives.
2. Essential Duties and Responsibilities
1. Oversee daily on-site progress of restoration projects and coordinate field teams.
1. Ensure compliance with company quality, safety, and operational standards.
1. Resolve on-site challenges and technical issues promptly to maintain top-tier workmanship.
1. Communicate effectively with project managers and stakeholders to report progress and updates.
3. Key Tasks / Daily Activities
1. Conduct regular site inspections to monitor project progress and quality.
1. Evaluate work practices and provide real-time feedback and technical guidance.
1. Coordinate resources and schedule team assignments effectively.
1. Maintain detailed records of site activities, challenges encountered, and solutions implemented.
4. Key Performance Indicators (KPIs)
1. Project progress adherence: achieve a 95% on-schedule completion rate.
1. Customer satisfaction rating: maintain a rating above 4.8 stars.
1. Quality compliance: ensure rework occurrences remain below 5%.
1. Safety compliance: achieve a 0% recordable incident rate.
5. Required Qualifications and Skills
1. Associate degree in Construction Management, Engineering, or a related field.
1. Minimum of 3 years of industry experience with at least 1 year in a supervisory or field leadership role.
1. Demonstrated ability to solve problems efficiently and work under pressure.
1. Excellent communication, leadership, and interpersonal skills.
6. Preferred Experience
1. Previous work experience in the restoration or construction industry.
1. Familiarity with restoration contractor practices and industry standards.
1. Proven track record of successful on-site project management and team coordination.
1. Experience in implementing and maintaining safety and compliance protocols on job sites.
7. Physical Requirements
1. Ability to lift up to 50 lbs.
1. Comfortable working in varied weather conditions including hot and cold environments.
1. Frequent walking, climbing, and standing for extended periods on job sites.
1. Ability to navigate uneven or potentially hazardous terrains safely.
8. Work Environment and Schedule
1. Typical work hours: Monday to Friday, 8:00 AM to 5:00 PM.
1. Availability during weekends on an as-needed basis for emergency situations.
1. On-site field work in diverse weather conditions.
1. Occasional travel required to multiple job sites within the service area.
9. Compensation and Benefits
1. Salary range: $60,000 - $75,000 per year.
1. Eligibility for performance-based bonus programs.
1. Comprehensive health and dental insurance plans.
1. Vision care, 401k, and additional fringe benefits available.
1. Paid time off and opportunities for professional development.
10. Company Culture and Overview
1. A dynamic and growth-oriented environment that fosters teamwork and innovation.
1. A culture that values continuous learning, open communication, and career advancement.
1. Commitment to excellence, quality service, and customer satisfaction drives our work.
1. Supportive leadership and a collaborative workplace that encourages each employee to succeed.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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