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Restoration Contractors - HR Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Administration
Reports to: [Chief Operating Officer or General Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as the key strategic partner for managing recruitment, training, and labor compliance for restoration contractors. Ensure that all HR functions support the operational strategy and growth objectives of the company. Develop and implement HR strategies that foster employee engagement, compliance, and operational efficiency.
2. Essential Duties and Responsibilities
1. Oversee end-to-end recruitment processes, including job postings, candidate screening, interviewing, and onboarding.
1. Develop and coordinate training programs to ensure all team members meet industry standards and regulatory requirements.
1. Monitor labor compliance, ensuring adherence to state and federal employment laws and industry-specific guidelines.
1. Act as a point of contact for HR-related issues, providing effective solutions and support to employees and management.
3. Key Tasks / Daily Activities
1. Review applicant resumes and schedule interviews with potential candidates.
1. Coordinate and conduct employee training sessions and refresher courses to maintain compliance standards.
1. Manage HR documentation and records for accurate reporting and audit readiness.
1. Address employee concerns and facilitate conflict resolution to maintain a positive work environment.
1. Perform regular compliance audits and update policy manuals as needed.
4. Key Performance Indicators (KPIs)
1. Time-to-fill open positions: Target of 30 days or less.
1. Training completion rate: Minimum of 95% of employees trained on schedule.
1. Labor compliance audit score: Achieve a minimum compliance rating of 98%.
1. Employee retention rate: Target of 90% annually.
5. Required Qualifications and Skills
1. Bachelor’s degree in Human Resources, Business Administration, or a related field.
1. Minimum of 3 years’ experience in HR management, preferably within the home services or restoration industry.
1. Demonstrated knowledge of labor laws, HR best practices, and workforce management.
1. Excellent communication and problem-solving skills, with a friendly yet professional demeanor.
6. Preferred Experience
1. Experience working in the restoration contracting or home services industry.
1. Previous role managing recruitment, training, and compliance in a fast-paced environment.
1. Familiarity with HR software systems and digital HR management tools.
1. Background in change management and employee engagement initiatives.
7. Physical Requirements
1. Ability to work in an office environment with occasional visits to job sites.
1. Capacity to stand, walk, and occasionally lift up to 25 lbs to transport files or materials.
1. Visual and auditory capacity to conduct meetings and training sessions effectively.
1. Routine use of a computer and associated office equipment in a standard work setting.
8. Work Environment and Schedule
1. Standard work hours from Monday to Friday, with occasional extended hours during peak periods.
1. Predominantly office-based with periodic travel to job sites as needed.
1. Minimal exposure to outdoor or construction site environments.
1. On-call availability during urgent HR issues or compliance audits.
9. Compensation and Benefits
1. Salary range: $65,000 - $80,000 USD per year, based on experience and qualifications.
1. Eligible for performance-based bonuses and incentive programs.
1. Comprehensive health, dental, and vision insurance plans.
1. 401(k) plan with company matching contributions.
1. Additional fringe benefits such as paid time off, professional development, and wellness programs.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we pride ourselves on fostering a culture of continuous growth, innovation, and collaboration.
1. We empower our employees to take initiative, develop professionally, and share ideas openly.
1. Our commitment to quality service, ethical practices, and employee satisfaction is at the heart of our operational philosophy.
1. Join us if you are passionate about making a positive impact in an environment that values teamwork, integrity, and excellence.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
Need help filling this role? HireBus posts the ad, Iris interviews every applicant by phone before you do, and you decide who to hire. Start hiring now: hirebus.com/hiring-audit · This template: hirebus.com/job-descriptions/restoration-contractors/hr-manager
08b81b95bef320733cdc98c1631b0ac008b1bf6e.png
Iy
& Z
A Y Blueprint) n “ hirebus

Start hiring now «___» hirebus.com/hiring-audit





