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Restoration Contractors - Lead Technician / Specialist
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Field Supervisor or Production Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serves as a subject matter expert in advanced fire, flood, and mold remediation projects. Leads and mentors restoration teams to ensure consistent, high-quality execution of remediation services. Plays a critical role in maintaining safety standards and enhancing customer satisfaction through technical expertise.
2. Essential Duties and Responsibilities
1. Coordinate and supervise advanced remediation projects with a focus on fire, flood, and mold damage.
1. Mentor and train staff to build technical skillsets and ensure adherence to safety protocols.
1. Conduct thorough inspections and implement remediation techniques that meet industry standards.
1. Ensure timely completion of projects with an emphasis on quality, efficiency, and customer satisfaction.
3. Key Tasks / Daily Activities
1. Lead daily operations on remediation sites while providing on-the-spot guidance and technical support.
1. Interact with clients to assess damage, explain remediation processes, and provide expert recommendations.
1. Review work performed by team members to ensure compliance with established procedures and standards.
1. Troubleshoot and resolve any technical issues that arise during remediation projects.
4. Key Performance Indicators (KPIs)
1. Project Completion Rate: 95% of projects completed on schedule.
1. Customer Satisfaction Rating: Achieve >4.8 stars per project.
1. Safety Compliance: Maintain <2 safety incident reports per quarter.
1. Team Productivity: Increase efficiency by 10% quarter-over-quarter.
5. Required Qualifications and Skills
1. High school diploma or equivalent; technical certifications in remediation or related fields preferred.
1. Minimum of 3 years’ experience in remediation or restoration services.
1. Strong technical knowledge of fire, flood, and mold remediation practices.
1. Excellent leadership, communication, and problem-solving skills.
6. Preferred Experience
1. Prior experience working in the restoration or home services industry.
1. Experience in mentoring and training staff within a technical field.
1. Familiarity with state and federal safety and remediation regulations.
1. Proven track record of managing restoration projects from start to finish.
7. Physical Requirements
1. Must be able to lift up to 50 lbs.
1. Ability to work in environments that may include exposure to extreme temperatures, wet conditions, and confined spaces.
1. Requires frequent standing, bending, and walking during project site evaluations.
1. Personal protective equipment may be required in hazardous conditions.
8. Work Environment and Schedule
1. Typical work hours: Monday to Friday, 8:00 AM to 5:00 PM.
1. Occasional weekend or extended hours may be required based on project demands.
1. On-call duties for emergency remediation services as needed.
1. Some travel to various job sites within the service area is expected.
9. Compensation and Benefits
1. Hourly rate: $35 - $45 per hour, commensurate with experience and expertise.
1. Performance-based bonuses tied to project efficiency and customer satisfaction metrics.
1. Health, Dental, and Vision insurance.
1. 401k plan with company matching funds.
1. Additional fringe benefits including paid time off and professional development opportunities.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we foster a collaborative, growth-oriented environment where innovation and dedication drive success.
1. We are committed to personal and professional development, empowering our employees to excel while providing exceptional service to the community.
1. Our culture is built on trust, safety, and a customer-first mentality, ensuring every team member feels valued and inspired to contribute.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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