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Restoration Contractors - Production Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager or General Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for overseeing remediation and restoration projects in the home services industry, ensuring safety, code compliance, and proper cleanup while driving operational excellence.
2. Essential Duties and Responsibilities
1. Supervise remediation projects, ensuring all work meets safety standards and regulatory code compliance.
1. Coordinate with on-site teams and subcontractors to ensure timely and efficient project completion.
1. Monitor and enforce quality assurance protocols during cleanup and restoration activities.
1. Implement project plans that prioritize both customer satisfaction and operational efficiency.
3. Key Tasks / Daily Activities
1. Conduct daily briefings with field teams to review project objectives and safety protocols.
1. Perform on-site inspections to verify compliance with local building codes and safety standards.
1. Review project progress and adjust schedules to mitigate delays.
1. Communicate with customers to provide updates and address concerns in a timely manner.
4. Key Performance Indicators (KPIs)
1. Revenue per hour: $150.
1. Callback %: Less than 5%.
1. Customer Satisfaction Rating: Greater than 4.8 stars.
1. On-time Project Completion Rate: 95% or higher.
5. Required Qualifications and Skills
1. Bachelor’s degree in Construction Management, Engineering, or a related field, or equivalent experience.
1. Minimum of 5 years of project management experience in restoration or construction.
1. Strong leadership, communication, and problem-solving skills.
1. Proficient in safety and code compliance standards, including OSHA regulations.
6. Preferred Experience
1. Experience managing restoration or remediation projects within the home services industry.
1. Background in budget oversight and resource allocation for project management.
1. Proven track record of working with diverse teams and subcontractors in high-pressure environments.
1. Familiarity with local and state regulatory standards and codes.
7. Physical Requirements
1. Ability to lift and carry up to 30 pounds on a regular basis.
1. Frequent exposure to on-site conditions including uneven terrain and changing weather conditions.
1. Prolonged periods of standing, walking, and manual handling during site inspections.
1. Capability to work in both indoor office settings and outdoor job sites.
8. Work Environment and Schedule
1. Typical work hours: Monday to Friday, 8:00 AM – 5:00 PM.
1. Regular travel between the office and multiple job sites.
1. Occasional on-call duties during emergency remediation events.
1. Blend of office and field-based work environment.
9. Compensation and Benefits
1. Salary range: $70,000 - $90,000 per year, based on experience and qualifications.
1. Eligibility for performance-based bonus incentives tied to safety and project KPIs.
1. Comprehensive Health, Dental, and Vision insurance plans.
1. 401k plan with company matching contributions.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we pride ourselves on fostering a culture of integrity, innovation, and collaboration. We are committed to supporting professional growth and empowering our team members to achieve career excellence while delivering exceptional service to our customers.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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