[image: ]
Restoration Contractors - Rehash Specialist
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
The Rehash Specialist plays a critical role in reviving lost leads and re-engaging past prospects to generate additional revenue for our restoration contracting business. By employing targeted strategies, this role not only bridges the gap between previous inquiries and actionable sales opportunities but also strengthens customer relationships and drives business growth.
2. Essential Duties and Responsibilities
1. Review and analyze historical lead data to identify re-engagement opportunities.
1. Initiate follow-up communications with lost leads through phone calls, emails, and other channels.
1. Coordinate closely with sales and operations teams to align re-engagement efforts with overall business objectives.
1. Maintain accurate records and update CRM systems with lead engagement details.
1. Upsell additional restoration services to previously engaged customers to boost revenue.
3. Key Tasks / Daily Activities
1. Execute daily outreach calls and scripted emails to re-engage potential clients.
1. Track all interactions and update lead statuses in the CRM system consistently.
1. Provide prompt responses to customer inquiries and resolve any engagement issues.
1. Collaborate with restoration contractors to develop customized solutions for returning customers.
1. Monitor and report daily conversion metrics and follow-up outcomes to management.
4. Key Performance Indicators (KPIs)
1. Revenue per re-engagement: Target of $150 per hour.
1. Callback conversion rate: Achieve >20% conversion from initial outreach.
1. Re-engaged lead rate: Secure at least 30% reactivation of lost prospects.
1. Customer Satisfaction Rating: Maintain an average rating of >4.8 stars.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business, Marketing, or a related field.
1. Minimum of 2 years’ experience in sales or customer engagement roles.
1. Exceptional verbal and written communication skills.
1. Proficiency in CRM software and Microsoft Office applications.
1. Strong ability to multitask and adapt in a fast-paced environment.
6. Preferred Experience
1. Experience within the restoration, home services, or contracting industries.
1. Familiarity with digital marketing strategies and lead generation techniques.
1. Proven track record in converting inactive leads and driving sales growth.
1. Previous exposure to a fast-paced, goal-driven work setting.
7. Physical Requirements
1. Ability to sit or stand for extended periods during work hours.
1. Capacity to travel locally for meetings with prospects and clients.
1. Ability to lift up to 20 lbs for transporting marketing materials.
1. Comfortable working in both office settings and field environments.
8. Work Environment and Schedule
1. Standard business hours with occasional evening or weekend requirements.
1. Work predominantly in an office environment with some local travel.
1. Hybrid work model allowing for both remote and on-site responsibilities.
1. Minimal on-call duties during peak restoration periods.
9. Compensation and Benefits
1. Salary range: $45,000 - $60,000 per year, based on experience.
1. Commission incentives based on successful re-engagement and revenue generation.
1. Comprehensive benefits package including Health, Dental, and Vision coverage.
1. 401(k) plan with company matching contributions.
1. Additional perks such as paid time off and opportunities for professional development.
10. Company Culture and Overview
1. We are a forward-thinking company that values innovation, collaboration, and continuous growth. Our culture is built on empowering employees to share ideas and drive success in the restoration industry. We are committed to fostering an inclusive environment where every team member is given the tools and opportunities to excel and make a significant impact. This is a place where your professional ambitions are supported and your contributions truly matter.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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