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Restoration Contractors - Sales Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [General Manager or Owner]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for developing and executing effective sales strategies to drive growth in the restoration contracting segment. Plays a pivotal role in mentoring and leading sales representatives to achieve revenue targets and foster long-term customer relationships. Acts as the primary negotiator for restoration contracts, ensuring competitive and profitable agreements.
2. Essential Duties and Responsibilities
1. Develop and implement sales strategies specific to the restoration contracting market.
1. Mentor, support, and manage the performance of the sales team to meet individual and team targets.
1. Negotiate restoration contracts with clients, ensuring favorable terms and compliance with company standards.
1. Collaborate with cross-functional teams to streamline processes and enhance client satisfaction.
3. Key Tasks / Daily Activities
1. Oversee daily sales operations and review progress against targets.
1. Conduct regular meetings with sales representatives to discuss performance and improvement opportunities.
1. Engage with prospective and existing clients to identify needs and provide tailored restoration solutions.
1. Monitor market trends and competitor activities to adjust strategies proactively.
4. Key Performance Indicators (KPIs)
1. Monthly new restoration contracts secured: Minimum of 15 contracts per month.
1. Average contract value: Target $50,000 per contract.
1. Sales representative performance improvement: Aim for a 10% increase in closing rates quarterly.
1. Customer satisfaction rating: Maintain an average score of >4.8 stars on client feedback surveys.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business Administration, Sales, Marketing, or related field.
1. Minimum of 5 years of sales experience, with at least 2 years in a managerial role.
1. Strong leadership, negotiation, and strategic planning skills.
1. Excellent interpersonal and communication abilities, with proficiency in CRM software.
6. Preferred Experience
1. Prior experience in the restoration or home services industry.
1. Demonstrated success in securing large-scale contracts with commercial or residential clients.
1. Experience in mentoring and leading teams in dynamic, target-driven environments.
1. Familiarity with industry-specific compliance and regulatory standards.
7. Physical Requirements
1. Ability to travel frequently to client sites and industry events.
1. Capability to work in varying office environments, including periods on-site at restoration projects if needed.
1. Occasional lifting of materials up to 20 lbs if required during site visits.
1. Comfortable working in both standard office settings and in on-site project conditions.
8. Work Environment and Schedule
1. Typical office hours are Monday to Friday, 8:00 AM to 5:00 PM.
1. Expect occasional extended hours to meet sales deadlines or attend industry events.
1. Some weekend availability may be required for client meetings or special events.
1. Regular travel to project sites and client locations is expected.
9. Compensation and Benefits
1. Salary range: $85,000 - $115,000 per year, commensurate with experience.
1. Performance-based bonus structure with targets aligned to sales growth and contract performance.
1. Commission structure available based on individual and team sales achievements.
1. Comprehensive benefits including Health, Dental, Vision, and 401k contributions.
10. Company Culture and Overview
1. We are a growth-focused company that values innovation, teamwork, and professional development.
1. Our culture emphasizes continuous improvement and a commitment to excellence in service delivery.
1. We provide opportunities for career advancement and invest in our employees’ success.
1. Our inclusive environment encourages diverse perspectives and fosters collaboration across teams.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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