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Restoration Contractors - Sales Representative
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for delivering exceptional sales performance in the restoration services market by providing detailed estimates, closing deals with insurers and homeowners, and building lasting relationships with clients. Acts as a key contributor to the company's revenue growth and customer satisfaction targets through proactive engagement and strategic negotiations.
2. Essential Duties and Responsibilities
1. Provide detailed restoration project estimates to homeowners and insurers.
1. Close sales deals through skilled negotiations and clear communication of service value.
1. Foster and maintain long-term relationships with clients to secure repeat business and referrals.
1. Collaborate with internal teams to ensure accurate project scope and timely service delivery.
1. Maintain up-to-date knowledge of industry standards, regulations, and competitor activities.
3. Key Tasks / Daily Activities
1. Conduct on-site visits to assess restoration needs and generate accurate estimates.
1. Meet with insurers and homeowners to discuss project details and secure contracts.
1. Follow up on leads and maintain regular contact with potential and current clients.
1. Update and manage sales CRM to track progress and plan next actions.
1. Coordinate with project managers and field teams to ensure seamless service execution.
4. Key Performance Indicators (KPIs)
1. Monthly Sales Revenue: Achieve a minimum of $50,000 in closed deals per month.
1. Conversion Rate: Secure at least 70% conversion from estimates to signed contracts.
1. Customer Satisfaction Rating: Maintain an average rating of >4.8 stars based on client feedback.
1. New Leads Generated: Generate a minimum of 15 qualified leads per month.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business, Marketing, or a related field preferred.
1. A minimum of 2 years of experience in sales, preferably in home services or a related industry.
1. Excellent communication, negotiation, and presentation skills.
1. Proficient in CRM software and Microsoft Office Suite.
1. Strong interpersonal skills with the ability to build and nurture client relationships.
6. Preferred Experience
1. Experience in the restoration or construction services industry.
1. Demonstrated success in achieving or exceeding sales targets.
1. Familiarity with insurance claims processes and procedures.
1. Proven track record of establishing long-term client relationships in a competitive market.
7. Physical Requirements
1. Ability to conduct on-site assessments which may involve moderate physical activity.
1. Occasional lifting and carrying of equipment up to 25 lbs.
1. Work in varied weather conditions during site visits.
1. Frequent travel between job sites and office locations.
8. Work Environment and Schedule
1. Standard work hours: Monday through Friday, 8:00 AM to 5:00 PM.
1. Occasional evening or weekend appointments as required by client schedules.
1. Regular travel throughout the service area is expected.
1. A mix of office-based and on-site work environments will be required.
9. Compensation and Benefits
1. Base salary range: $45,000 - $55,000 per year, depending on experience.
1. Competitive commission structure based on closed deals and revenue targets.
1. Health, Dental, and Vision insurance plans.
1. 401k plan with company match.
1. Additional fringe benefits including paid time off and professional development opportunities.
10. Company Culture and Overview
1. We are a growth-oriented company that values transparency, teamwork, and innovation.
1. We empower our employees to achieve both personal and professional growth in a supportive environment.
1. Our culture is built on mutual respect and a shared drive to excel in the restoration services market.
1. We celebrate our diverse team and are committed to creating an inclusive workplace where every voice is heard.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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