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Restoration Contractors - Warehouse Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Operations Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for efficiently managing warehouse operations for restoration projects, ensuring tools, drying equipment, chemicals, and supplies are well-organized and delivered on time. Plays a critical role in supporting restoration contractors, contributing to timely project completions and overall customer satisfaction.
2. Essential Duties and Responsibilities
1. Oversee the receipt, storage, and distribution of tools, drying equipment, chemicals, and other restoration supplies.
1. Maintain accurate inventory records and coordinate regular audits to prevent losses or discrepancies.
1. Organize and schedule deliveries to job sites, ensuring timely and efficient distribution of materials.
1. Implement and enforce safety protocols and regulatory compliance within the warehouse environment.
3. Key Tasks / Daily Activities
1. Monitor daily inventory levels and prepare replenishment orders as necessary.
1. Coordinate with restoration contractors to ensure the correct materials are dispatched for each project.
1. Conduct routine inspections of equipment and storage areas to ensure operational readiness and safety.
1. Document and report any discrepancies, damages, or missing items to the supervisor promptly.
4. Key Performance Indicators (KPIs)
1. Inventory accuracy: 98% or higher.
1. On-time delivery rate: 95% or above.
1. Incident rate (safety and damage): Less than 2% per month.
1. Warehouse efficiency (order processing time): Maintain an average of less than 1 hour per order.
5. Required Qualifications and Skills
1. Bachelor’s degree in logistics, supply chain management, or related field preferred.
1. Minimum of 3-5 years’ experience in warehouse management or related role.
1. Proficient in inventory management software and logistics technologies.
1. Strong organizational, communication, and problem-solving skills.
6. Preferred Experience
1. Experience working in the restoration or construction industry.
1. Familiarity with handling specialized restoration equipment and chemicals.
1. Prior involvement in process improvements within warehouse or distribution settings.
7. Physical Requirements
1. Ability to lift up to 50 pounds regularly.
1. Frequent standing, walking, and bending in warehouse settings.
1. Exposure to varying temperature conditions and occasional confined spaces.
8. Work Environment and Schedule
1. Typical work hours: Monday through Friday from 8:00 AM to 5:00 PM.
1. Occasional extended hours during peak project periods.
1. Minimal travel between warehouse and local job sites may be required.
1. On-call responsibilities during emergencies as needed.
9. Compensation and Benefits
1. Competitive salary range of $55,000 - $70,000 per year, based on experience.
1. Eligibility for performance-based bonuses.
1. Comprehensive benefits package including Health, Dental, and Vision insurance.
1. 401(k) plan with company match and other fringe benefits.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we pride ourselves on fostering a growth-oriented, collaborative environment where every team member is empowered to excel.
1. Our culture emphasizes innovation, continuous improvement, and a commitment to providing exceptional service to our customers.
1. Join us and be part of a dynamic team that values integrity, teamwork, and professional development.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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