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Retail - Loss Prevention Specialist
Company Name: [INSERT COMPANY NAME HERE]
Department: Loss Prevention
Reports to: Chief Operating Officer
Location: [INSERT LOCATION HERE]
1. Position Summary
We're looking for a Loss Prevention Specialist to cut shrink across our stores and warehouse without making honest customers feel watched. You'll study POS and inventory reports, audit store procedures, investigate employee theft with HR, and train store teams to prevent theft through good service. You won't chase or physically confront anyone, and neither will our store teams.
2. Essential Duties and Responsibilities
1. Review POS exception reports for unusual refunds, voids, discounts, no-sale register openings and employee purchases.
1. Audit stores on cash handling, deposits, receiving, key control, alarms and cameras, and follow up on findings.
1. Investigate internal theft and cash losses with the HR Manager, using non-confrontational interviews and written records.
1. Train store teams to prevent theft through service: greet every shopper, manage fitting rooms and high-value displays, and base concerns on behavior, never appearance.
1. Teach the company's suspected-theft policy: stay safe, never chase or touch anyone, and contact the manager or police as the policy directs.
1. Analyze physical inventory and cycle count results to find where shrink happens.
1. Work with police and nearby retailers on organized retail theft, sharing information within the law.
3. Key Tasks / Daily Activities
1. Review the prior day's POS exceptions and cash overages and shortages by store.
1. Visit one or more stores to audit, train or follow up on a case.
1. Review camera footage tied to an open case or reported incident.
1. Write case notes and incident reports.
1. Meet with District Managers about stores with rising shrink.
4. Key Performance Indicators (KPIs)
1. Shrink at physical inventory by store: [your target].
1. Store audits completed on schedule: [your target].
1. Cases closed with complete documentation: [your target].
1. Store staff trained on loss prevention: [your target].
1. Repeat findings on store audits: [your target].
5. Required Qualifications and Skills
1. [2+] years of retail loss prevention or asset protection experience.
1. Trained in non-confrontational interviewing, such as the Wicklander-Zulawski method, or willing to complete that training.
1. Can read POS exception reports and spot patterns.
1. Valid driver's license and the ability to travel to every store.
1. Any license your state requires for in-house loss prevention or security work.
6. Preferred Experience
1. LPQualified or LPCertified credential from the Loss Prevention Foundation.
1. Experience with camera systems and electronic article surveillance tags.
1. Has worked with police on organized retail theft cases.
7. Physical Requirements
1. Drive between stores and the warehouse.
1. Stand and walk during store audits, and climb ladders to check cameras and alarms.
1. With or without reasonable accommodation.
8. Work Environment and Schedule
1. Field-based, traveling to stores and the warehouse most days.
1. Varied hours, including early opens, late closes and weekends.
1. More time in stores during the holiday season.
9. Compensation and Benefits
1. Pay: [range and hourly or salary basis].
1. Additional pay: [overtime, bonus or incentive terms, or none].
1. Benefits: [health, dental, vision, retirement, paid time off, and when they start].
10. Company Culture and Overview
1. [Two or three sentences on what your company does, the area you serve, and the support a new loss prevention specialist gets in the first 90 days.]
11. How to Apply
[Apply link or email]. Our process: [phone interview, in-person interview, and next steps]. Contact [hiring contact] if you need an accommodation during the application process.
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