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Retail - Visual Merchandiser
Company Name: [INSERT COMPANY NAME HERE]
Department: Store Operations
Reports to: Director of Store Operations
Location: [INSERT LOCATION HERE]
1. Position Summary
We're looking for a Visual Merchandiser to make every store look right and sell more. You'll write the visual directives and planograms each store follows, travel to stores to set windows and floor sets, and train store teams to keep the look. You'll work with the buyers and the Marketing Manager on each season's launches.
2. Essential Duties and Responsibilities
1. Create floor plans, planograms and visual directives with photos for each floor set and seasonal change.
1. Travel to stores to set windows, focal displays and key floor sets, and train store teams to finish the rest.
1. Review photos from stores after each floor set and send clear fixes.
1. Place new arrivals and best sellers where customers see them first, using sales by store and input from the buyers.
1. Plan and order fixtures, mannequins, props and signs within budget.
1. Set the floor for new store openings and remodels.
3. Key Tasks / Daily Activities
1. Drive to one or more stores to set displays or check floor sets.
1. Draft the next floor set using sales reports, store layouts and incoming product.
1. Check store photos and send each store short, specific fixes.
1. Meet with buyers about incoming product and with marketing about signs and windows.
1. Track fixture and prop inventory and order supplies.
4. Key Performance Indicators (KPIs)
1. Floor sets completed by the deadline: [your target].
1. Store visual audit scores: [your target].
1. Sales of featured product during a floor set: [your target].
1. Visual spending to budget: [your target].
5. Required Qualifications and Skills
1. [2+] years of visual merchandising experience in retail.
1. A portfolio of windows, displays or floor sets you have created.
1. Can read and create floor plans and planograms.
1. Valid driver's license and the ability to travel to stores most weeks.
1. Can build displays safely with basic hand and power tools.
6. Preferred Experience
1. Degree or certificate in visual merchandising, design or a related field.
1. Experience with planogram or design software such as [your software].
1. Has trained store teams to follow visual standards.
7. Physical Requirements
1. Climb ladders, reach overhead, and lift fixtures and props up to [50] pounds.
1. Stand, bend and kneel for long periods while building displays.
1. With or without reasonable accommodation.
8. Work Environment and Schedule
1. Travels between stores most weeks, with some overnight stays.
1. Early morning, after-close and overnight work during floor sets.
1. Busiest before the holiday season and each seasonal change.
1. Based at the central office when not in stores.
9. Compensation and Benefits
1. Pay: [range and hourly or salary basis].
1. Additional pay: [overtime, bonus or incentive terms, or none].
1. Benefits: [health, dental, vision, retirement, paid time off, and when they start].
10. Company Culture and Overview
1. [Two or three sentences on what your company does, the area you serve, and the support a new visual merchandiser gets in the first 90 days.]
11. How to Apply
[Apply link or email]. Our process: [phone interview, in-person interview, and next steps]. Contact [hiring contact] if you need an accommodation during the application process.
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