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Roofing - Chief Operating Officer
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Chief Executive Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for guiding large-scale roofing operations, ensuring high levels of efficiency while spearheading business expansion initiatives. Acts as a strategic partner to the CEO and executive team in achieving organizational goals. Plays a critical role in maintaining operational excellence and driving financial performance.
2. Essential Duties and Responsibilities
1. Develop and implement operational strategies that support sustainable growth and enhanced profitability.
1. Oversee daily roofing operations ensuring adherence to quality and safety standards.
1. Monitor key performance metrics and drive process improvements across all operational areas.
1. Collaborate with cross-functional teams to align operational goals with business objectives.
1. Evaluate and enhance operational systems to reduce inefficiencies and support expansion initiatives.
3. Key Tasks / Daily Activities
1. Review daily performance reports and operational dashboards to identify areas for improvement.
1. Engage with field operations leaders to ensure project progress and resolve any critical issues.
1. Manage business prospecting initiatives in alignment with growth objectives.
1. Facilitate regular operational meetings to synchronize efforts across departments.
1. Interface with key clients to address their operational concerns and ensure customer satisfaction.
4. Key Performance Indicators (KPIs)
1. Revenue per project: $150,000.
1. Operational efficiency: Achieve a minimum of 90% capacity efficiency.
1. Customer satisfaction rating: >4.8 stars.
1. New sales leads generated per quarter: Minimum 15.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business Administration, Operations Management, or related field.
1. Minimum of 10 years in operational leadership roles, preferably within the home services industry.
1. Strong strategic planning and financial acumen.
1. Excellent communication, leadership, and decision-making skills.
1. Proficient with operational analytics and performance monitoring tools.
6. Preferred Experience
1. Experience as a senior operational leader within the roofing or construction industries.
1. Background in managing large-scale projects and multi-site operations.
1. Proven track record of business expansion and process optimization.
1. Familiarity with regulatory and safety compliance in the roofing industry.
7. Physical Requirements
1. Ability to travel frequently to multiple job sites and corporate locations.
1. Occasionally work in onsite environments which may require adherence to safety protocols.
1. Occasional lifting or moving materials may be required during site inspections.
1. Work in variable weather conditions when visiting roofing sites.
8. Work Environment and Schedule
1. Typical work hours are Monday through Friday, 8:00 AM to 6:00 PM.
1. May require extended hours during peak operational periods.
1. Frequent travel between office and job sites is expected.
1. On-call availability during critical operational emergencies.
9. Compensation and Benefits
1. Annual salary range: $150,000 - $200,000 USD.
1. Performance-based bonuses tied directly to operational KPIs.
1. Comprehensive Health, Dental, and Vision insurance plans.
1. 401(k) retirement plan with company match.
1. Additional fringe benefits include life insurance and paid time off.
10. Company Culture and Overview
1. Our company fosters a collaborative and innovative culture where every team member’s contributions are valued.
1. We believe in continuous learning, professional growth, and a strong commitment to customer satisfaction.
1. Join us and be part of a supportive environment focused on building a lasting legacy in the roofing industry.
1. Our culture champions transparency, diversity, and an entrepreneurial spirit.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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