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Roofing - HR Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Human Resources
Reports to: [Chief Executive Officer or General Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as the strategic HR leader for our roofing operations, ensuring the recruitment of high-caliber staff, maintaining strict compliance with industry standards, and cultivating a positive, inclusive workplace culture.
2. Essential Duties and Responsibilities
1. Recruit and onboard new employees with a focus on hiring top talent for the roofing industry.
1. Develop, implement, and monitor HR policies and procedures to ensure regulatory compliance.
1. Foster a positive and engaging workplace culture that promotes employee satisfaction and retention.
1. Manage employee relations, performance reviews, and conflict resolution effectively.
1. Ensure the organization adheres to all employment laws and industry-specific compliance requirements.
3. Key Tasks / Daily Activities
1. Conduct daily candidate screenings, interviews, and coordination with hiring managers.
1. Monitor compliance with HR policies and legal regulations through routine audits.
1. Facilitate regular employee check-ins and engagement initiatives.
1. Coordinate with department leaders to address staffing needs and workforce planning.
4. Key Performance Indicators (KPIs)
1. Employee retention rate: Achieve a retention rate of >90%.
1. Recruitment turnaround time: Fill vacancies in <30 days on average.
1. Compliance audit success rate: Maintain a 100% pass rate on all audits.
1. Employee satisfaction survey: Achieve a rating of >4.5 stars.
5. Required Qualifications and Skills
1. Bachelor’s degree in Human Resources, Business Administration, or a related field.
1. Minimum of 5 years of HR experience, preferably within the home services industry.
1. Strong interpersonal and communication skills, with a proven ability to lead and motivate teams.
1. Proficiency in HRIS systems and modern recruitment software.
1. Excellent organizational skills and attention to detail.
6. Preferred Experience
1. Experience in the roofing or construction industry.
1. Proven track record in employee recruitment, retention, and performance management.
1. Previous experience managing compliance processes in a regulated industry.
1. Background in developing and implementing strategic HR initiatives.
7. Physical Requirements
1. Ability to lift up to 15 lbs for occasional file handling.
1. Frequent use of computers and prolonged periods of sitting.
1. Occasional travel required to visit roofing sites and attend industry meetings.
1. Comfortable working in both office environments and outdoor settings.
8. Work Environment and Schedule
1. Standard office hours with the possibility of extended hours during peak periods.
1. Occasional on-call duties during critical project phases, requiring flexibility.
1. Regular office-based work with scheduled visits to roofing job sites.
1. Minimal travel required for training sessions and industry events.
9. Compensation and Benefits
1. Salary range: $70,000 - $90,000 per year, commensurate with experience.
1. Performance-based bonus opportunities.
1. Comprehensive health benefits including Medical, Dental, and Vision coverage.
1. 401(k) plan with company match.
1. Generous paid time off and professional development opportunities.
10. Company Culture and Overview
1. We uphold a culture of innovation, collaboration, and respect that drives our success.
1. Committed to continuous improvement, we empower our employees to excel in a supportive environment.
1. Our focus on exceptional customer service and quality workmanship is reflected in our daily operations.
1. We value the contributions of each team member and encourage professional growth and development.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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