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Roofing - Journeyman Roofer
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Lead roofer or production manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serves as a skilled roofing professional responsible for installing, repairing, and replacing roofing systems with minimal supervision. Ensures quality work and adherence to safety standards while delivering reliable service. Contributes directly to the overall success of the team by addressing customer needs and supporting operational excellence. Acts as a key representative of the company’s commitment to top-tier workmanship and customer satisfaction.
2. Essential Duties and Responsibilities
1. Install new roofing systems accurately and efficiently, ensuring compliance with industry standards.
1. Repair existing roofing systems, diagnosing issues and implementing effective solutions.
1. Replace outdated or damaged roofs, coordinating with team members for uninterrupted workflow.
1. Maintain a safe and clean work environment by adhering to all safety protocols and company guidelines.
3. Key Tasks / Daily Activities
1. Inspect roofing sites daily to assess installation or repair needs and prepare necessary materials.
1. Communicate directly with customers to explain procedures, address concerns, and offer maintenance tips.
1. Coordinate with team members on job progress, ensuring projects meet quality and timing targets.
1. Conduct routine safety checks and inventory reviews to support efficient work practices throughout the day.
4. Key Performance Indicators (KPIs)
1. Installation Completion Rate: Achieve a minimum of 95% successful installations per quarter.
1. First-Time Fix Rate: Maintain a target of 90% repairs completed correctly on the first attempt.
1. Safety Compliance: Record zero safety incidents per 1,000 hours worked.
1. Customer Satisfaction Rating: Consistently exceed a 4.8-star rating from client feedback.
5. Required Qualifications and Skills
1. High school diploma or equivalent along with relevant roofing certification.
1. Minimum of 3 years’ proven experience in roofing installation, repair, and replacement.
1. Strong knowledge of roofing materials, tools, and techniques coupled with OSHA safety standards.
1. Excellent problem-solving abilities, communication skills, and a focused attention to detail.
6. Preferred Experience
1. Prior experience in both residential and commercial roofing projects.
1. Demonstrated ability to work independently and as an active team member in fast-paced environments.
1. Familiarity with modern roofing technology and methods, including energy-efficient systems.
1. Experience collaborating with project managers to deliver projects on time and within budget.
7. Physical Requirements
1. Able to lift and carry up to 50 pounds consistently during work shifts.
1. Comfortable working at heights and on various roof slopes and conditions.
1. Ability to work in outdoor environments experiencing fluctuating weather conditions.
1. Required to stand, climb, and maneuver on ladders and scaffolding for extended periods.
8. Work Environment and Schedule
1. Typical work hours: Monday through Friday, with flexibility for extended hours to meet project deadlines.
1. Moderate travel required between job sites within the local area.
1. Occasional exposure to inclement weather conditions while performing job duties.
1. Expect availability for on-call assignments during peak seasons or emergency repair situations.
9. Compensation and Benefits
1. Hourly rate range: $22.00 - $30.00 per hour, commensurate with experience and skills.
1. Performance bonuses available based on timely project completions and customer satisfaction metrics.
1. Comprehensive health, dental, and vision insurance plans provided to employees.
1. Additional benefits include a 401k plan, paid time off, and opportunities for ongoing training and career advancement.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we pride ourselves on fostering a culture of growth, collaboration, and mutual respect.
1. We believe in continuous learning and providing every team member the tools needed to excel and advance in their career.
1. Our commitment to quality work and exceptional customer service drives innovation and a sense of community among our staff.
1. Join our dedicated team and contribute to a company that values integrity, hard work, and personal development.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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