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Roofing - Master Roofer / Lead Roofer
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Field supervisor or production manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as the primary roofing expert responsible for advanced installation, repair, and maintenance projects while leading a team towards excellence and ensuring strict compliance with building codes and safety regulations. Provide mentorship and training to team members, elevating performance outcomes and ensuring best practices are consistently followed.
2. Essential Duties and Responsibilities
1. Oversee complex roofing projects utilizing advanced techniques to ensure high-quality installation and repair outcomes.
1. Train and mentor roofing team members, fostering a knowledgeable and safety-focused work environment.
1. Inspect work sites for compliance with local and industry coding standards and safety regulations.
1. Coordinate with project managers and stakeholders to plan and execute roofing projects within timeline and budget.
1. Maintain detailed documentation of project progress, team performance, and material usage.
3. Key Tasks / Daily Activities
1. Conduct daily on-site inspections to monitor quality controls and safety practices.
1. Lead team briefings to review job responsibilities, project goals, and safety protocols.
1. Collaborate with other trade professionals and subcontractors to ensure coordinated project execution.
1. Provide hands-on coaching in advanced roofing techniques and troubleshooting on challenging projects.
1. Engage with clients to address inquiries and explain project plans, ensuring customer satisfaction.
4. Key Performance Indicators (KPIs)
1. Project Quality Rating: ≥ 95% as measured by final project inspections.
1. Team Training Completion: 100% of team members up-to-date on advanced roofing techniques and code compliance.
1. Safety Compliance: 0 safety incidents per project cycle.
1. Customer Satisfaction Rating: > 4.8 stars on post-project surveys.
5. Required Qualifications and Skills
1. High school diploma or equivalent; technical certifications in roofing or construction preferred.
1. Minimum of 5 years of hands-on roofing experience with advanced installation techniques.
1. Proven leadership and team training skills with a keen eye for quality and safety.
1. Deep understanding of current building codes and roofing industry standards.
1. Strong problem-solving, communication, and organizational skills.
6. Preferred Experience
1. Previous experience in a supervisory or lead role within the roofing industry.
1. Familiarity with modern roofing materials, tools, and technology.
1. Experience working on both residential and commercial roofing projects.
1. A record of successfully managing multiple projects simultaneously under tight deadlines.
7. Physical Requirements
1. Ability to lift and carry materials weighing up to 50 lbs.
1. Comfortable working at elevated heights and in various weather conditions.
1. Stamina to perform repetitive physical tasks over extended periods.
1. Capacity to work in confined spaces and on sloped or uneven surfaces.
8. Work Environment and Schedule
1. Full-time position with standard daytime hours; project deadlines may require occasional overtime.
1. Frequent travel to various job sites as assigned.
1. Exposure to outdoor elements including heat, cold, and rain.
1. On-call availability during critical project phases may be required.
9. Compensation and Benefits
1. Competitive salary range of $65,000 - $85,000 USD per annum dependent on experience.
1. Eligibility for performance-based bonuses and incentives.
1. Comprehensive benefits package including Health, Dental, and Vision insurance.
1. 401(k) plan with company matching and other fringe benefits.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we foster a collaborative and innovative work environment that encourages personal and professional growth.
1. Our culture is built on integrity, dedication, and a passion for excellence, where every team member is valued and empowered to make an impact.
1. We are committed to providing the resources and support needed for our employees to succeed and deliver outstanding customer experiences.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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