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Roofing - Production Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [General Manager or Chief Operating Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
Oversee and coordinate roofing installation and repair projects to ensure timely and high-quality service delivery. Manage job schedules, enforce safety standards, and optimize resource allocation to support overall business performance. Act as a liaison between field teams, clients, and management to drive operational excellence and customer satisfaction.
2. Essential Duties and Responsibilities
1. Coordinate all roofing installation and repair jobs from initiation through completion.
1. Manage project timelines, ensuring projects are completed on schedule and within budget.
1. Enforce and monitor adherence to safety protocols and regulatory standards on all job sites.
1. Collaborate with field crews, vendors, and subcontractors to streamline workflows and resolve issues promptly.
1. Report project progress and key metrics to senior management regularly.
3. Key Tasks / Daily Activities
1. Review daily schedules and assign tasks to field teams based on current project demands.
1. Conduct on-site inspections and safety audits to ensure compliance with all relevant guidelines.
1. Communicate with clients to provide updates on project status and address any concerns.
1. Monitor material inventory and coordinate procurement to prevent delays.
1. Document job progress, incidents, and adjustments for continuous improvement.
4. Key Performance Indicators (KPIs)
1. On-time project completion rate: >95%.
1. Customer satisfaction rating: >4.8 stars.
1. Callback rate due to rework: <5%.
1. Safety incident rate: 0 accidents per quarter.
5. Required Qualifications and Skills
1. Bachelor’s degree in Construction Management, Engineering, or a related field.
1. A minimum of 5 years’ experience in construction or roofing project management.
1. Strong leadership, communication, and problem-solving skills.
1. Proficiency in project management software and scheduling tools.
6. Preferred Experience
1. Prior experience managing roofing projects or related home services industry projects.
1. Familiarity with building codes, safety regulations, and roofing installation best practices.
1. Previous leadership roles in construction or production management within a dynamic environment.
1. Knowledge of supply chain management and vendor negotiations.
7. Physical Requirements
1. Ability to lift up to 50 pounds as needed during on-site inspections.
1. Comfortable working outdoors in various weather conditions.
1. Capability to navigate stairs, ladders, and roof structures during job site visits.
1. Regular exposure to noise, dust, and construction site environments.
8. Work Environment and Schedule
1. Standard work hours: Monday to Friday, 8:00 AM to 5:00 PM.
1. Occasional extended hours during high-demand periods or project deadlines.
1. Regular travel within the service area to visit job sites.
1. On-call responsibilities during emergencies or urgent repair needs.
9. Compensation and Benefits
1. Salary range: $75,000 - $90,000 per annum, based on experience.
1. Eligibility for bonuses based on project completion and safety performance.
1. Comprehensive health, dental, and vision insurance.
1. 401(k) plan with company match.
1. Other fringe benefits include paid time off, professional development programs, and more.
10. Company Culture and Overview
1. We are a forward-thinking company dedicated to excellence in the roofing industry.
1. Our team fosters a culture of continuous learning, collaboration, and innovation.
1. We celebrate our employees' contributions and support growth through mentoring and career advancement opportunities.
1. Join us if you are passionate about craftsmanship, safety, and delivering top-tier customer experiences.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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