[image: ]
Roofing - Rehash Specialist
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for revisiting lost leads and re-engaging prospects to boost additional revenue in the roofing industry. Serves as a key link between previous customer interactions and renewed sales opportunities. Drives business growth through strategic communication and relationship building.
2. Essential Duties and Responsibilities
1. Revisit lost leads by reviewing past interactions and identifying potential areas for re-engagement.
1. Reach out to previous prospects to assess interest and offer tailored roofing solutions.
1. Collaborate with the sales team to ensure consistent messaging and follow-up strategies.
1. Maintain and update lead status and sales progress within the company CRM system.
1. Provide feedback to management regarding customer trends, objections, and market insights.
3. Key Tasks / Daily Activities
1. Make outbound calls to reconnect with lost leads and assess their current needs.
1. Update and maintain accurate records of customer interactions in the CRM system.
1. Coordinate follow-up meetings or site visits with the sales team for qualified prospects.
1. Engage with potential customers via emails, phone calls, and scheduled appointments.
1. Track and report daily performance metrics and identify areas for improvement.
4. Key Performance Indicators (KPIs)
1. Lead Conversion Rate: Achieve a re-engagement conversion rate of at least 25%.
1. Additional Revenue Generated: Secure a minimum additional revenue of $10,000 per month.
1. Follow-Up Efficiency: Complete follow-up calls within 24 hours of lead reactivation in 95% of cases.
1. Customer Satisfaction: Attain a customer satisfaction rating of over 4.8 stars on re-engagement interactions.
5. Required Qualifications and Skills
1. Bachelor’s degree or equivalent experience in business, marketing, or a related field.
1. 1-3 years of sales, customer service, or lead management experience.
1. Strong verbal and written communication skills.
1. Proficiency with CRM software and standard office applications.
6. Preferred Experience
1. Prior experience in the roofing or home services industry.
1. Demonstrated success in sales re-engagement or lead conversion roles.
1. Experience using digital tools and strategies for customer reactivation.
1. Familiarity with roofing systems and common industry practices.
7. Physical Requirements
1. Ability to remain seated for extended periods while working with computers and phones.
1. Occasional need to walk around office or local areas when visiting client sites.
1. Ability to lift light to moderate materials (up to 25 lbs) if required during visits.
1. Comfortable working in varied indoor environments.
8. Work Environment and Schedule
1. Typical office hours from 8:00 AM to 5:00 PM with occasional overtime as needed.
1. Primarily a desk-based role with occasional site visits in a roofing environment.
1. Minimal travel required in local service areas.
1. Some flexibility in schedule to accommodate client availability and follow-ups.
9. Compensation and Benefits
1. Salary range: $40,000 to $55,000 per year, depending on experience.
1. Performance-based bonuses and commission structure available.
1. Comprehensive health, dental, and vision benefits.
1. 401(k) plan with company match.
1. Additional fringe benefits such as paid time off and professional development opportunities.
10. Company Culture and Overview
1. We foster a culture of innovation, integrity, and collaboration aimed at driving excellence in customer service.
1. Our team is dedicated to nurturing professional growth and rewarding performance.
1. We value open communication, diverse perspectives, and creating a supportive work environment.
1. Join us to be part of a forward-thinking company that is redefining the roofing industry.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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