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Roofing - Sales Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [General Manager or owner]
Location: [INSERT LOCATION HERE]
1. Position Summary
The Sales Manager - Roofing is responsible for driving revenue growth through effective sales team leadership, strategic goal setting, and hands-on coaching of sales representatives. This role ensures exceptional customer engagement and the achievement of sales targets while supporting the overall business objectives of the company.
2. Essential Duties and Responsibilities
1. Develop and implement strategic sales plans to meet and exceed revenue targets.
1. Coach, mentor, and manage sales representatives through regular performance reviews and training sessions.
1. Monitor sales metrics and adjust tactics to maximize profitability and market presence.
1. Collaborate with cross-functional teams to ensure seamless service delivery and customer satisfaction.
3. Key Tasks / Daily Activities
1. Oversee daily sales operations including lead generation, prospecting, and client follow-ups.
1. Conduct daily briefings and coaching sessions with the sales team to reinforce best practices.
1. Review sales reports and performance dashboards to identify trends and areas for improvement.
1. Engage directly with high-value clients to secure new business and nurture long-term relationships.
4. Key Performance Indicators (KPIs)
1. Monthly revenue attainment at a minimum of $100,000 USD.
1. Sales conversion rate of at least 20%.
1. Customer Satisfaction Rating of over 4.8 stars.
1. Increase in new leads generated by at least 15% each quarter.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business, Marketing, or a related field.
1. Minimum of 5 years of proven sales management experience.
1. Exceptional leadership, communication, and coaching skills.
1. Proficiency with CRM systems and sales performance analytics tools.
6. Preferred Experience
1. Experience within the roofing or home improvement industry.
1. Proven track record of driving revenue growth and achieving sales targets.
1. Familiarity with roofing products, market trends, and industry best practices.
1. Demonstrated success in building and managing high-performing sales teams.
7. Physical Requirements
1. Ability to travel occasionally to job sites and client locations.
1. Must be capable of lifting up to 25 pounds when required for on-site meetings.
1. Occasional exposure to outdoor environments during site visits.
1. Ability to stand and walk for extended periods during events and client engagements.
8. Work Environment and Schedule
1. Standard office hours with a typical schedule of 8:00 AM – 5:00 PM.
1. Occasional travel to various job sites and client meetings across the region.
1. Flexibility to work extended hours during peak periods or special projects.
1. Limited weekend engagements as needed for client events and industry functions.
9. Compensation and Benefits
1. Salary range between $80,000 - $100,000 USD per year, based on experience.
1. Competitive bonus and commission structure based on performance metrics.
1. Comprehensive health, dental, and vision insurance plans.
1. 401(k) plan with company matching and opportunities for professional development.
10. Company Culture and Overview
1. We foster an inclusive and growth-oriented environment where every team member is empowered to reach their full potential.
1. Our collaborative culture values innovation, customer satisfaction, and continuous improvement.
1. We celebrate successes together and support each other through challenges.
1. Join our dynamic team and contribute to building a strong reputation in the home services industry.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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