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Roofing - Commercial - General Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Chief Operating Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
Lead and manage overall commercial roofing operations to ensure project success, operational efficiency, and customer satisfaction. Develop strategic plans and supervise multiple departments to meet and exceed contractual obligations. Oversee performance metrics (KPIs) to drive continuous improvement and profitability.
2. Essential Duties and Responsibilities
1. Provide strategic leadership and direction for all commercial roofing operations.
1. Supervise department managers and team leads to ensure cross-functional coordination and high performance.
1. Monitor and track key performance indicators to ensure operational targets are met.
1. Ensure projects meet contractual obligations and maintain high quality and safety standards.
1. Drive process improvements and cost efficiencies while managing budget and resources.
3. Key Tasks / Daily Activities
1. Conduct daily briefings with department supervisors to review project status and resolve issues.
1. Analyze operational data and KPIs to evaluate performance and implement corrective actions.
1. Oversee scheduling, resource allocation, and adherence to project timelines.
1. Engage with clients and stakeholders to address concerns, provide updates, and ensure satisfaction.
1. Review contractual documentation and coordinate with legal or compliance teams as needed.
4. Key Performance Indicators (KPIs)
1. Revenue Growth: Achieve a minimum of 10% annual increase.
1. Project On-Time Delivery: Maintain a target of 98% on-time project completions.
1. Customer Satisfaction Rating: Exceed a rating of >4.8 stars.
1. Safety Compliance: Limit safety incidents to <1% per quarter.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business Administration, Construction Management, or a related field.
1. Minimum of 7-10 years of progressive leadership experience in the commercial roofing or related construction industry.
1. Strong analytical, communication, and decision-making skills.
1. Demonstrated ability to manage cross-functional teams and large-scale projects.
1. Proficiency with project management and performance tracking tools.
6. Preferred Experience
1. Experience in commercial roofing or broader construction services with verifiable project successes.
1. Prior role managing multiple departments and complex contractual obligations.
1. Proven track record in driving revenue growth and operational efficiency.
1. Experience with safety management and adherence to industry standards.
7. Physical Requirements
1. Ability to perform occasional on-site inspections and field evaluations.
1. Capacity to lift up to 25 lbs when necessary for documentation or equipment review.
1. Regular exposure to outdoor and variable weather conditions during site visits.
1. Comfort with navigating work environments that include rooftops and construction sites.
8. Work Environment and Schedule
1. Standard work hours with occasional extended work periods to meet project deadlines.
1. Regular visits to active roofing sites and client locations.
1. On-call duties as needed for urgent project management issues or safety concerns.
1. Dynamic, fast-paced environment requiring efficient multitasking and travel within the region.
9. Compensation and Benefits
1. Base salary range of $90,000 - $130,000 USD annually.
1. Performance-based bonuses and potential commission structure tied to departmental success.
1. Comprehensive health, dental, and vision insurance.
1. 401(k) plan with company matching contributions.
1. Additional fringe benefits including paid time off, professional development programs, and life insurance.
10. Company Culture and Overview
1. Join our innovative team where continuous improvement and excellence in customer service are at the forefront.
1. We foster a collaborative environment that values integrity, accountability, and career growth.
1. We are committed to empowering our employees to excel in a supportive and dynamic industry.
1. Experience a culture where every team member’s contributions drive our mission to raise industry standards and deliver exceptional results.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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