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Roofing - Commercial - Journeyman Roofer
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Master Roofer / Lead Roofer]
Location: [INSERT LOCATION HERE]
1. Position Summary
The Journeyman Roofer is responsible for installing, repairing, and maintaining commercial roofing systems with minimal supervision. This role ensures high-quality workmanship, effective problem-solving, and compliance with all safety standards. The position plays a key role in supporting our commercial roofing projects and overall operational efficiency.
2. Essential Duties and Responsibilities
1. Install new commercial roofing systems according to project specifications and industry standards.
1. Repair and maintain existing commercial roofs to ensure long-term durability and safety.
1. Inspect roofs pre- and post-installation to verify completed work meets quality and safety guidelines.
1. Collaborate with team members and project managers to plan and execute roofing projects.
1. Adhere to all safety protocols and OSHA regulations on-site at all times.
3. Key Tasks / Daily Activities
1. Conduct detailed inspections of roofing systems to identify repair needs and maintenance priorities.
1. Read and interpret blueprints, technical drawings, and specifications to guide installation and repair work.
1. Operate and maintain roofing equipment and tools efficiently throughout the workday.
1. Engage with site supervisors and clients to provide project updates and resolve issues promptly.
1. Document all project activities and report on progress and any observed discrepancies.
4. Key Performance Indicators (KPIs)
1. Revenue per hour: Achieve a minimum of $150 per productive hour.
1. Callback rate: Maintain a callback percentage of less than 5%.
1. Customer Satisfaction Rating: Secure a rating of greater than 4.8 stars on post-service surveys.
1. Project Completion Efficiency: Complete at least 90% of projects on or before the scheduled deadlines.
5. Required Qualifications and Skills
1. High school diploma or GED, with additional vocational training preferred.
1. Minimum of 3 years of experience in roofing or relevant construction fields.
1. Demonstrated ability to install, repair, and maintain commercial roofing systems independently.
1. Strong knowledge of roofing materials, tools, and safety protocols.
1. Excellent problem-solving skills and effective communication abilities.
6. Preferred Experience
1. Prior experience working in commercial roofing projects or large-scale construction environments.
1. Familiarity with advanced roofing installation techniques and modern roofing systems.
1. Experience in reading complex technical documents and blueprints.
1. Proven track record of independently managing projects and delivering quality outcomes.
7. Physical Requirements
1. Ability to lift and carry up to 50 lbs consistently.
1. Comfortable working at heights and on sloped surfaces.
1. Endurance to perform repetitive physical tasks in outdoor environments.
1. Adaptability to varying weather conditions, including working in hot, cold, or rainy environments.
8. Work Environment and Schedule
1. Typical working hours are from 7:00 AM to 4:00 PM, Monday through Friday.
1. Work primarily takes place outdoors at various commercial sites.
1. Occasional overtime may be required to meet project deadlines.
1. Minimal travel between job sites is expected as part of the role.
9. Compensation and Benefits
1. Hourly rate between $25 and $35 depending on experience and qualifications.
1. Eligibility for performance-based bonuses upon meeting project KPIs.
1. Comprehensive Health, Dental, and Vision insurance benefits.
1. Participation in a 401(k) retirement plan with company match.
1. Access to ongoing training programs and opportunities for career advancement.
10. Company Culture and Overview
1. We are a dynamic and growth-oriented company committed to excellence in commercial roofing services.
1. Our team values collaboration, continuous learning, and innovation in every project we undertake.
1. We foster an inclusive work environment that supports personal and professional growth.
1. Our commitment to customer satisfaction drives us to maintain the highest standards in quality and safety.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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