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Roofing - Commercial - Master Roofer / Lead Roofer
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Field Supervisor / Foreman]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as the expert leader in commercial roofing projects, applying advanced techniques and ensuring exceptional, high-standard finishes. Mentor and guide staff to enhance quality, safety, and operational efficiency across all roofing operations. Contribute to the company’s growth by upholding superior workmanship and maintaining customer satisfaction.
2. Essential Duties and Responsibilities
1. Lead and oversee commercial roofing projects from planning to completion, ensuring all work meets industry standards.
1. Utilize advanced roofing techniques to address complex challenges and ensure superior workmanship.
1. Mentor team members, providing training and on-site guidance to enhance skills and maintain quality.
1. Conduct regular inspections to evaluate project progress and adherence to safety, quality, and compliance standards.
1. Collaborate with project managers and other stakeholders to coordinate resources and maintain schedule integrity.
3. Key Tasks / Daily Activities
1. Perform detailed roof inspections and identify areas requiring repair, maintenance, or specialized attention.
1. Execute advanced roofing installations on commercial buildings, ensuring high-quality finishes and structural integrity.
1. Mentor and coach roofing staff, offering on-the-job training and technical support.
1. Interact with clients and project managers to provide progress updates and address technical queries.
1. Monitor material usage, equipment functionality, and project timelines to ensure efficient workflow.
4. Key Performance Indicators (KPIs)
1. Revenue per project: Achieve an average revenue of $15,000 per completed commercial roof.
1. Customer Satisfaction Rating: Maintain a rating of >4.8 stars on client feedback surveys.
1. Project Completion Efficiency: Complete 95% of projects within the scheduled timeline.
1. Safety Compliance: Achieve a safety incident rate of <1% monthly.
5. Required Qualifications and Skills
1. A minimum of 5 years’ experience in commercial roofing or a related field.
1. Proven proficiency in advanced roofing techniques and methodologies.
1. Strong leadership, mentoring, and team management skills.
1. Excellent communication skills and the ability to solve technical challenges effectively.
6. Preferred Experience
1. Previous experience as a Master Roofer or Lead Roofer in the commercial roofing industry.
1. Demonstrated success in managing large-scale commercial roofing projects.
1. Hands-on experience with modern roofing materials and installation technologies.
1. Familiarity with local and national roofing standards and safety regulations.
7. Physical Requirements
1. Ability to lift and carry up to 50 lbs.
1. Frequent exposure to outdoor and elevated work environments.
1. Capacity to work under varying weather conditions including hot, cold, and windy climates.
1. Endurance to work on sloped surfaces and at heights for extended periods.
8. Work Environment and Schedule
1. Typical work schedule is from 7:00 AM to 4:00 PM, Monday to Friday.
1. Occasional extended hours may be required to meet project deadlines.
1. On-site work in diverse commercial environments across multiple locations may include travel.
1. Expectation of adherence to rigorous safety protocols and on-call availability during critical project phases.
9. Compensation and Benefits
1. Hourly rate between $30 - $40 or salary range of $65,000 - $85,000 per year, depending on experience.
1. Performance-based bonuses tied to project efficiency and customer satisfaction.
1. Health, Dental, and Vision insurance coverage available.
1. 401(k) retirement plan with company match and additional fringe benefits.
10. Company Culture and Overview
1. We are a growth-oriented company dedicated to excellence in commercial roofing, fostering a collaborative and inclusive work environment.
1. Our culture is built on continuous improvement, empowering employees to sharpen their skills and drive innovation.
1. We pride ourselves on a strong safety record, exceptional quality standards, and a commitment to customer satisfaction.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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