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Roofing - Commercial - Sales Representative
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Serve as the primary point of contact for commercial clients, evaluating their roofing needs and delivering tailored, high-quality solutions. Contribute to the growth of the company’s market share by assessing sites, pitching effective roofing solutions, and closing competitive commercial roofing deals. Enhance client satisfaction and foster long-term relationships through expert guidance and industry knowledge.
2. Essential Duties and Responsibilities
1. Perform detailed site assessments to determine the commercial roofing requirements and project scope.
1. Develop and deliver compelling presentations that effectively communicate roofing solutions and benefits.
1. Negotiate pricing and contract terms with potential clients to secure new commercial roofing deals.
1. Collaborate with the technical and operations teams to ensure precise implementation of roofing projects.
1. Maintain up-to-date customer records and sales reports for ongoing pipeline management.
3. Key Tasks / Daily Activities
1. Conduct site visits and inspections to evaluate existing roofing systems and project feasibility.
1. Engage with prospective and existing clients via phone, email, and in-person meetings to understand their roofing requirements.
1. Prepare and present customized proposals and sales presentations to decision makers.
1. Follow up on leads and monitor client interactions to drive progress through the sales funnel.
1. Track market trends and competitor activities to adjust strategies and optimize sales performance.
4. Key Performance Indicators (KPIs)
1. New Sales Generated: Minimum of 10 new commercial roofing contracts per quarter.
1. Conversion Rate: Achieve a minimum sales conversion rate of 30% on all proposals presented.
1. Revenue Achievement: Generate at least $50,000 in revenue per quarter.
1. Customer Satisfaction Rating: Maintain a client rating of >4.5 stars on post-project surveys.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business, Marketing, Construction Management, or a related field.
1. Minimum of 3 years of proven sales experience, preferably in the home services or construction industries.
1. Exceptional verbal and written communication skills with a persuasive ability to present complex solutions.
1. Strong negotiation, organizational, and time management skills.
1. Proficiency in CRM systems and Microsoft Office Suite.
6. Preferred Experience
1. Experience in commercial roofing or related building services industries.
1. Background in construction sales or facility management sales for commercial properties.
1. Demonstrated track record of meeting or exceeding sales targets in a competitive market.
1. Familiarity with industry standards, roofing materials, and installation processes.
7. Physical Requirements
1. Ability to safely navigate and work in various outdoor environments including rooftops and construction zones.
1. Capacity to lift up to 25 pounds and manage necessary equipment during site visits.
1. Occasional exposure to variable weather conditions, including heat and cold environments.
1. Ability to stand and walk for extended periods during on-site assessments.
8. Work Environment and Schedule
1. Standard work hours from Monday to Friday with occasional evening client meetings as needed.
1. Regular travel required for site assessments and client visits within assigned territories.
1. Occasional weekend work based on client demands and project deadlines.
1. Office-based administrative duties combined with substantial fieldwork.
9. Compensation and Benefits
1. Base salary range of $45,000 to $60,000 USD per year, commensurate with experience.
1. Attractive commission structure to reward closing commercial roofing deals.
1. Performance bonuses based on exceeding quarterly KPIs and revenue targets.
1. Comprehensive Health, Dental, and Vision insurance plans available.
1. Additional benefits include a 401(k) plan, paid time off, and professional development opportunities.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we take pride in fostering a collaborative and growth-focused environment where every team member is empowered to excel. We value innovation, integrity, and continuous learning, providing our employees with the tools and opportunities to advance their careers while delivering top-notch services to our clients. Join us and become part of a dynamic team that is dedicated to excellence and committed to driving industry-leading results.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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