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Siding & Exterior Cladding - Chief Operating Officer
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Chief Executive Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
The Chief Operating Officer (COO) is responsible for driving operational excellence in our siding and exterior cladding services by overseeing field operations, optimizing scheduling, and fostering efficiency across all projects.
2. Essential Duties and Responsibilities
1. Lead and manage all field operations with a focus on delivering high-quality siding and exterior cladding services.
1. Develop and implement efficient scheduling protocols to maximize productivity and resource utilization.
1. Foster a culture of continuous improvement and operational excellence within the field teams.
1. Collaborate with project managers and sales teams to ensure smooth project transitions and exceptional customer service.
1. Ensure strict adherence to safety protocols and regulatory standards on all job sites.
3. Key Tasks / Daily Activities
1. Oversee daily operations by monitoring work progress and adjusting schedules as needed.
1. Conduct regular field inspections to verify project quality and safety compliance.
1. Communicate with team leads to promptly address any operational challenges.
1. Engage with customers to provide updates and resolve any service-related concerns.
1. Prepare and review operational reports to identify areas for process improvement.
4. Key Performance Indicators (KPIs)
1. On-Time Project Completion Rate: Target 95% or above.
1. Field Operational Efficiency: Target capacity utilization of 90% or above.
1. Customer Satisfaction Rating: Target >4.8 stars.
1. Safety Compliance: Target zero incidents per quarter.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business, Operations Management, or a related field.
1. Minimum of 10 years of experience in operational leadership, preferably within the home services industry.
1. Exceptional communication, problem-solving, and organizational skills.
1. Proficiency in scheduling software and operational management tools.
6. Preferred Experience
1. Experience in the siding and exterior cladding or related construction/home services sectors.
1. Proven track record of streamlining operations and increasing field efficiency.
1. Demonstrated ability to collaborate closely with project management and sales teams.
1. Familiarity with industry safety standards and regulatory compliance requirements.
7. Physical Requirements
1. Ability to occasionally lift up to 25 lbs.
1. Ability to walk, stand, and climb ladders on job sites.
1. Capability to work in outdoor environments with variable weather conditions.
1. Flexibility to endure extended field visits that require moderate physical exertion.
8. Work Environment and Schedule
1. Full-time role with a standard 40-hour work week.
1. Some travel required to job sites and regional company meetings.
1. Combination of office and field work environments.
1. On-call availability required for urgent operational issues outside of regular hours.
9. Compensation and Benefits
1. Salary range: $120,000 - $160,000 USD per year.
1. Performance-based annual bonus structure.
1. Comprehensive Health, Dental, and Vision insurance.
1. 401(k) retirement plan and additional fringe benefits.
10. Company Culture and Overview
1. We are a forward-thinking company committed to innovation, excellence, and customer satisfaction in the home services industry. Our culture values collaborative teamwork, continuous growth, and professional development. We empower our employees to reach new heights by offering a supportive environment where every voice is heard, helping you level up and succeed in your career.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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