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Siding & Exterior Cladding - General Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Chief Operating Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for the overall strategic leadership and operational management of the siding and exterior cladding division to ensure superior quality installations and sustainable business growth. Acts as a key decision-maker in directing department functions and monitoring performance indicators across all facets of the business. Partners with executive leadership to uphold company values and drive operational excellence.
2. Essential Duties and Responsibilities
1. Directs multiple departments to ensure alignment with company objectives and industry standards.
1. Monitors key performance indicators (KPIs) and implements strategies for continuous improvement.
1. Oversees project management to guarantee that installations meet quality and safety standards.
1. Leads cross-functional teams to optimize workflow, resource allocation, and customer satisfaction.
3. Key Tasks / Daily Activities
1. Reviews daily performance reports and adjusts operational strategies as needed.
1. Conducts regular meetings with department heads to discuss progress, challenges, and opportunities.
1. Visits project sites to evaluate installation quality and resolve discrepancies.
1. Engages with customers to ensure high satisfaction levels and address any service concerns.
4. Key Performance Indicators (KPIs)
1. Quality Installation Rate: Achieve or exceed 98% first-time installation quality.
1. Project Completion Efficiency: 95% of projects completed on schedule.
1. Customer Satisfaction Rating: Maintain a rating above 4.8 stars.
1. Cost Efficiency: Meet or exceed a minimum of 20% gross margin on projects.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business Administration, Construction Management, or a related field.
1. Minimum of 7 years’ experience in operational management within the home services industry.
1. Proven leadership skills with a strong emphasis on team building and performance management.
1. Excellent analytical, communication, and problem-solving skills.
6. Preferred Experience
1. Prior experience in siding, exterior cladding, or a closely related construction field.
1. Hands-on experience with project management and budgeting in the home improvement industry.
1. Familiarity with industry-specific compliance standards and safety protocols.
1. Experience in driving operational efficiencies and managing cross-departmental projects.
7. Physical Requirements
1. Ability to occasionally lift or move up to 25 lbs.
1. Required to visit job sites, which may involve exposure to outdoor weather conditions.
1. Capable of standing and walking for extended periods during site inspections.
1. Comfortable with working in diverse environments including active construction zones.
8. Work Environment and Schedule
1. Standard work hours are Monday through Friday, 8:00 AM to 5:00 PM.
1. Flexibility required, including potential extended hours during peak project periods.
1. Local travel to project sites and client locations on a daily basis.
1. Occasional on-call responsibilities during critical project phases.
9. Compensation and Benefits
1. Competitive salary range of $90,000 to $120,000 per year based on experience.
1. Performance-based bonus structure tied to departmental KPIs.
1. Comprehensive health, dental, and vision insurance packages.
1. 401(k) plan with company match and other fringe benefits.
10. Company Culture and Overview
1. At [INSERT COMPANY NAME HERE], we are dedicated to providing quality home improvement services while fostering a culture of innovation, collaboration, and continuous growth.
1. Our inclusive environment values proactive leadership and teamwork, empowering employees to achieve both personal and professional success.
1. We celebrate achievements and invest in our team's development to drive excellence and customer satisfaction.
1. Join a company whose mission is to enhance homes and lives through exceptional service and expert craftsmanship.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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