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Siding & Exterior Cladding - Installer / Technician
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Lead Installer or Field Supervisor]
Location: [INSERT LOCATION HERE]
1. Position Summary
The Installer / Technician is responsible for installing a variety of siding and exterior cladding materials under direction, ensuring high-quality workmanship and strict adherence to safety standards to enhance our clients’ exteriors and overall curb appeal.
2. Essential Duties and Responsibilities
1. Install vinyl, fiber cement, stucco, and metal panel siding systems according to project specifications and manufacturer guidelines.
1. Prepare job sites by verifying measurements, reviewing blueprints, and gathering necessary tools and equipment.
1. Ensure precise cutting, fitting, and fastening of materials to achieve a weatherproof, durable installation.
1. Maintain a clean and organized work area and adhere to all safety protocols and procedures.
1. Collaborate with team members and supervisors to resolve any installation challenges in a timely manner.
1. Conduct post-installation inspections to verify quality and completeness of work.
3. Key Tasks / Daily Activities
1. Review work orders and project plans each morning to determine installation priorities.
1. Transport and set up tools, materials, and equipment at job sites.
1. Engage in on-site measurements, material cutting, and precise installation processes.
1. Communicate directly with customers to explain project details, answer questions, and ensure satisfaction.
1. Document daily activities, including progress updates and any issues encountered, for supervisor review.
4. Key Performance Indicators (KPIs)
1. Installation Accuracy Rate: 98% or above.
1. Customer Satisfaction Rating: >4.8 stars.
1. First-Time Fix Percentage: ≥95%.
1. Project Completion Timeliness: 100% projects completed within designated timeframes.
5. Required Qualifications and Skills
1. High school diploma or equivalent.
1. A minimum of 2 years’ experience in siding installation or a related field.
1. Ability to interpret blueprints, technical diagrams, and manufacturer instructions.
1. Strong attention to detail and a commitment to high-quality workmanship.
1. Excellent communication skills and ability to work well both independently and in a team.
6. Preferred Experience
1. Previous experience with vinyl, fiber cement, stucco, and metal panel installations.
1. Familiarity with residential construction or home renovation projects.
1. Experience working in diverse weather conditions and challenging outdoor environments.
7. Physical Requirements
1. Ability to lift up to 50 pounds repeatedly throughout the day.
1. Capability to work for extended periods while standing, climbing ladders, and working on roofs.
1. Comfort working in various weather conditions, including hot, cold, and wet environments.
1. Manual dexterity and stamina required for repetitive tasks and prolonged physical activity.
8. Work Environment and Schedule
1. Standard work hours typically from 7:00 AM to 4:00 PM, Monday through Friday.
1. Occasional overtime may be required to meet project deadlines.
1. Minimal travel between job sites within a designated local area.
1. On-call duties may be required during peak project periods.
9. Compensation and Benefits
1. Hourly rate ranging from $18 to $25 per hour, based on experience and qualifications.
1. Potential bonuses based on project performance and customer satisfaction.
1. Health, Dental, and Vision Insurance.
1. 401(k) plan with company match.
1. Additional fringe benefits, including paid time off and retirement benefits.
10. Company Culture and Overview
1. We foster a collaborative, growth-oriented environment where every team member is valued.
1. Our company is committed to delivering outstanding customer service, promoting skill development, and encouraging innovative problem-solving.
1. We believe in investing in our employees’ success and creating opportunities for career advancement.
1. Our inclusive culture embraces diverse perspectives and empowers our workforce to achieve excellence.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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