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Siding & Exterior Cladding - Rehash Specialist
Company Name: [INSERT COMPANY NAME HERE]
Department: Sales
Reports to: [Sales Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
The Rehash Specialist plays a pivotal role in reigniting interest among lost leads and previous prospects, ensuring a steady sales pipeline for our siding and exterior cladding services. This role is integral to boosting additional revenue while maintaining strong customer relationships through proactive outreach and follow-up.
2. Essential Duties and Responsibilities
1. Revisit lost leads and previous prospects to identify and nurture opportunities for new projects.
1. Re-engage with potential clients via phone calls, emails, and in-person meetings to drive conversions.
1. Collaborate with the sales and marketing teams to align outreach strategies and improve lead quality.
1. Maintain accurate records and update the CRM system to track lead progress and final outcomes.
1. Provide feedback on common customer objections and market trends to drive continuous improvements in service delivery.
3. Key Tasks / Daily Activities
1. Review the assigned lead list every morning and prioritize follow-up contacts.
1. Initiate contact with prospects through calls and emails to schedule consultations or re-engagement meetings.
1. Update and maintain detailed notes on prospect interactions and progress within the CRM system.
1. Attend daily team meetings to discuss lead status, share insights, and strategize re-engagement techniques.
1. Monitor campaign responses and adjust outreach efforts based on data-driven feedback to maximize conversion rates.
4. Key Performance Indicators (KPIs)
1. Re-engagement Rate: Achieve a lead re-engagement rate of at least 30%.
1. Conversion Rate: Convert a minimum of 20% of re-engaged leads into scheduled appointments.
1. Daily Callback Target: Complete at least 15 prospect follow-up calls per day.
1. Revenue Generation: Contribute to generating a minimum of $5,000 in additional revenue per month through successful project conversions.
5. Required Qualifications and Skills
1. Bachelor’s degree preferred or equivalent experience in sales, marketing, or business.
1. Minimum of 2 years’ experience in persuasive sales communication or customer re-engagement roles.
1. Strong interpersonal and communication skills with exceptional phone etiquette.
1. Proficiency in CRM software and basic data analysis for tracking and reporting purposes.
6. Preferred Experience
1. Experience in the home services industry, especially in siding and exterior cladding projects.
1. Proven track record of re-engaging lost leads or managing customer reactivation campaigns.
1. Familiarity with sales outreach strategies designed for niche home improvement markets.
1. Experience working collaboratively in a fast-paced, target-driven team environment.
7. Physical Requirements
1. Ability to occasionally lift up to 25 pounds when handling product literature or equipment.
1. Requires some mobility to move between office spaces and occasional on-site client meetings.
1. Ability to work in both office and outdoor environments, with seasonal variations in temperature.
1. Adequate visual and auditory acuity to manage phone communications and computer-based tasks.
8. Work Environment and Schedule
1. Typical work hours are Monday through Friday, 8:00 AM to 5:00 PM, with occasional evening meetings.
1. Some travel may be required for on-site client consultations and networking events.
1. Opportunity for remote work based on performance and team needs.
1. Occasional on-call duties to follow up on urgent lead re-engagements during peak periods.
9. Compensation and Benefits
1. Hourly rate range of $18 - $25 per hour, commensurate with experience and performance.
1. Performance-based bonuses available for exceeding re-engagement and revenue targets.
1. Comprehensive health, dental, and vision insurance plans.
1. 401(k) with company matching contributions.
1. Additional fringe benefits including paid time off, professional development opportunities, and employee discounts.
10. Company Culture and Overview
1. We are a forward-thinking, growth-oriented company that values collaboration, innovation, and excellence in customer service.
1. Our culture is built on mutual respect and the shared goal of delivering outstanding home improvement solutions.
1. We foster an inclusive environment where every team member is empowered to contribute and succeed.
1. Join us and be part of a dynamic team that is dedicated to professional development and creating long-term career opportunities.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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