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Solar Panel Install & Service - Field Supervisor
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Production Manager]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for overseeing the field operations for solar panel installations and service, ensuring quality control, safety compliance, and efficient project execution that significantly contribute to the company’s success.
2. Essential Duties and Responsibilities
1. Inspect job sites to verify compliance with safety and operational standards.
1. Resolve technical issues promptly to minimize delays in project timelines.
1. Supervise and support installation teams to ensure quality and adherence to best practices.
1. Ensure that all solar panels meet company and industry quality standards.
3. Key Tasks / Daily Activities
1. Conduct comprehensive on-site inspections and quality assurance checks.
1. Troubleshoot and resolve technical issues in real-time during installations.
1. Provide ongoing guidance and training to field technicians to maintain high performance.
1. Coordinate scheduling and resource allocation to optimize daily operations.
4. Key Performance Indicators (KPIs)
1. Installation Efficiency: Achieve a task completion rate of at least 95%.
1. Technical Issue Resolution: Maintain a callback rate of less than 5%.
1. Customer Satisfaction Rating: Exceed a 4.8 out of 5 rating consistently.
1. Safety Compliance: Maintain 100% adherence to safety protocols across all projects.
5. Required Qualifications and Skills
1. Associate degree or equivalent technical certification in a related field.
1. Minimum of 3 years’ experience in solar panel installations or a similar technical field.
1. Strong technical acumen with effective problem-solving abilities.
1. Excellent communication and interpersonal skills to manage diverse teams.
6. Preferred Experience
1. Prior supervisory experience in the renewable energy or home services industry.
1. Demonstrated experience in managing solar panel installation projects.
1. Familiarity with industry-specific safety standards and quality control processes.
1. Experience collaborating with cross-functional teams in a field environment.
7. Physical Requirements
1. Ability to lift and carry up to 50 lbs.
1. Frequent standing, walking, and manual handling during on-site activities.
1. Exposure to outdoor conditions including extreme temperatures and variable weather.
1. Capacity to work in confined spaces or elevated positions as required by job sites.
8. Work Environment and Schedule
1. Standard work hours from 7:00 AM to 4:00 PM with occasional overtime as needed.
1. Regular travel between job sites on a daily basis.
1. Occasional on-call duties to address urgent technical issues.
1. Work performed in both indoor and outdoor settings.
9. Compensation and Benefits
1. Competitive salary range: $55,000 - $70,000 USD per year.
1. Eligibility for performance-based bonuses upon meeting operational KPIs.
1. Comprehensive health, dental, and vision insurance plans.
1. Participation in a 401(k) plan with company matching contributions.
1. Paid time off along with opportunities for professional development and career advancement.
10. Company Culture and Overview
1. An innovative, growth-oriented company dedicated to excellence and customer satisfaction.
1. A collaborative and inclusive work environment that empowers employees.
1. A strong focus on quality, professional growth, and continuous improvement.
1. Regular training and development programs to support career advancement.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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