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Solar Panel Install & Service - General Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Chief Operating Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
The General Manager is a dynamic leader responsible for overseeing multiple departments within the solar panel installation and service business. This role drives operational excellence, ensures exceptional customer service, and meets or exceeds key performance indicators to contribute to the company's growth and success.
2. Essential Duties and Responsibilities
1. Lead and manage cross-functional departments to ensure seamless operational workflow.
1. Monitor and analyze KPIs to drive continuous improvement and profitability.
1. Oversee project completion ensuring safety, quality, and adherence to timelines and budgets.
1. Develop and implement strategic plans to enhance service efficiency and customer satisfaction.
3. Key Tasks / Daily Activities
1. Review daily performance reports and address any operational challenges.
1. Conduct team meetings to communicate expectations, updates, and performance targets.
1. Direct project scheduling and resource allocation for optimal efficiency.
1. Engage with customers to review project status, address concerns, and ensure service excellence.
4. Key Performance Indicators (KPIs)
1. Revenue per project: Minimum of $5,000 per completed project.
1. Customer Satisfaction Rating: Greater than 4.8 stars based on post-service surveys.
1. Project Completion Rate: Achieve a 98% on-time completion metric.
1. Operational Efficiency: Maintain capacity efficiency at 90% or above.
5. Required Qualifications and Skills
1. Bachelor’s degree in Business Administration, Engineering, or a related field.
1. Minimum of 5 years of experience in leadership roles within the home services or solar industry.
1. Strong analytical and decision-making skills with a proven track record in KPI management.
1. Excellent communication, interpersonal, and team-building abilities.
6. Preferred Experience
1. Experience in the solar energy or renewable energy sectors.
1. Background in managing large-scale installation projects and service operations.
1. Proven history of improving operational efficiency and profitability in a competitive market.
1. Familiarity with industry-specific software and project management tools.
7. Physical Requirements
1. Ability to occasionally lift up to 25 pounds in an office or operational setting.
1. Capable of navigating both indoor office environments and outdoor project sites.
1. Comfortable working in diverse weather conditions on installation sites.
1. Ability to stand, walk, and perform light physical duties for extended periods.
8. Work Environment and Schedule
1. Typical work hours: Monday through Friday, 8:00 AM to 5:00 PM.
1. Occasional evening or weekend work required during peak project periods.
1. Minimal travel between job sites and the central office as needed.
1. On-call responsibilities for urgent operational issues.
9. Compensation and Benefits
1. Competitive salary range: $90,000 - $120,000 USD per year.
1. Performance-based bonus structure tied to project completion and customer satisfaction.
1. Comprehensive benefits package including Health, Dental, and Vision insurance.
1. 401(k) plan with company matching and additional fringe benefits.
10. Company Culture and Overview
1. We are a forward-thinking company dedicated to excellence and innovation in the renewable energy sector. Our culture is built on transparency, collaboration, and a relentless drive to exceed customer expectations. We invest in our team's professional growth and celebrate achievements while fostering an environment where every employee is empowered to lead, innovate, and succeed.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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