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Solar Panel Install & Service - HR Manager
Company Name: [INSERT COMPANY NAME HERE]
Department: Admin
Reports to: [Chief Operating Officer]
Location: [INSERT LOCATION HERE]
1. Position Summary
Oversee and manage all HR functions for the solar panel install and service division to ensure optimized hiring, comprehensive training, labor compliance, and a strong company culture. Serve as a strategic partner in aligning human resources practices with the company’s overall business objectives.
2. Essential Duties and Responsibilities
1. Lead and manage the full-cycle recruitment process to attract top talent for solar panel installation and service roles.
1. Develop, implement, and monitor training programs to ensure staff are skilled in both technical aspects and customer service.
1. Ensure compliance with local, state, and federal labor laws and regulations, conducting regular audits and updates.
1. Foster a positive and inclusive company culture that promotes team collaboration, professional growth, and exceptional service delivery.
3. Key Tasks / Daily Activities
1. Review and screen incoming job applications and coordinate interviews with potential candidates.
1. Conduct onboarding sessions and organize ongoing training and development workshops.
1. Monitor and update HR policies and procedures to adapt to regulatory changes and business needs.
1. Interact regularly with team members and managers to assess staffing needs and address employee concerns.
4. Key Performance Indicators (KPIs)
1. Time-to-fill vacancies: Achieve an average of 30 days or less per position.
1. Employee retention rate: Maintain a retention rate of 90% or higher annually.
1. Training completion rate: Ensure 100% of new hires complete the onboarding program within the first month.
1. Compliance audit score: Attain a minimum of 95% compliance on all labor audits.
5. Required Qualifications and Skills
1. Bachelor’s degree in Human Resources, Business Administration, or a related field.
1. Minimum of 5 years of progressive HR managerial experience, preferably in a technical or service-oriented industry.
1. Strong knowledge of labor laws, HR best practices, and training program development.
1. Excellent interpersonal, communication, and organizational skills.
6. Preferred Experience
1. Previous experience managing HR in the renewable energy or home services industry.
1. Familiarity with solar panel installation practices or technical service environments.
1. Experience working in fast-paced, growth-focused organizations.
1. Competence in using HRIS systems and digital recruitment platforms.
7. Physical Requirements
1. Ability to work in an office environment with occasional visits to field locations.
1. May require extended periods of sitting or standing during meetings and training sessions.
1. Capability to handle light lifting (up to 20 lbs) for organizing training materials.
1. Comfortable working in varying environmental conditions during occasional site visits.
8. Work Environment and Schedule
1. Standard office hours with additional hours as needed to meet project deadlines and handle candidate interviews.
1. Occasional travel to field sites and training sessions.
1. Flexibility to work on-call during peak operational periods.
1. Balanced work environment that supports remote work when applicable.
9. Compensation and Benefits
1. Salary range: $70,000 - $90,000 USD per year, commensurate with experience and qualifications.
1. Performance-based bonus opportunities available.
1. Comprehensive health, dental, and vision insurance plans.
1. 401(k) plan with company match and other fringe benefits.
10. Company Culture and Overview
1. Our company dynamically champions innovation in the renewable energy sector, empowering employees to drive positive change both on the ground and in the communities we serve.
1. We cultivate an inclusive, growth-oriented environment where each team member is valued, encouraged to learn, and provided with the tools to succeed.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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