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Solar Panel Install & Service - Installer / Technician
Company Name: [INSERT COMPANY NAME HERE]
Department: Operations
Reports to: [Lead Installer]
Location: [INSERT LOCATION HERE]
1. Position Summary
Responsible for the efficient installation and service of solar panels contributing to the company’s sustainable energy mission. Drives quality installations under clear guidance while ensuring safety and compliance. Functions as a key technical contributor in the continued growth of the home services team. Enhances customer satisfaction through clear communication and reliable service delivery.
2. Essential Duties and Responsibilities
1. Mount solar panels on roofs and designated surfaces in accordance with engineering plans and safety guidelines.
1. Connect wiring and install inverters accurately under direct supervision.
1. Configure system settings to optimize energy production and ensure system integrity.
1. Adhere to established safety protocols and industry standards during installation and service.
3. Key Tasks / Daily Activities
1. Review daily installation schedules and technical plans at the start of the shift.
1. Perform pre-installation equipment checks and troubleshoot potential issues.
1. Interact with customers on-site to explain installation procedures and address service inquiries.
1. Complete detailed documentation and follow-up reports to support project tracking and quality standards.
4. Key Performance Indicators (KPIs)
1. Installation Efficiency: Complete 95% of installations within the scheduled 8-hour work period.
1. Quality Assurance: Maintain a callback rate of less than 2% on installations.
1. Customer Satisfaction Rating: Achieve an average rating of over 4.8 stars post-service.
1. Safety Compliance: Report zero on-site safety incidents per quarter.
5. Required Qualifications and Skills
1. High school diploma or equivalent; technical college credential preferred.
1. Minimum of 2 years’ experience in solar panel installation or a related field.
1. Strong mechanical aptitude with a basic understanding of electrical systems.
1. Effective communication and problem-solving skills with an emphasis on customer service.
6. Preferred Experience
1. Prior experience in solar panel installation and servicing in the renewable energy sector.
1. Familiarity with inverter configuration, wiring techniques, and electrical troubleshooting.
1. Proven track record working within safety-regulated environments.
1. Experience in delivering exceptional customer service and managing project timelines.
7. Physical Requirements
1. Ability to lift up to 50 lbs consistently during the workday.
1. Comfortable working at heights and on rooftops under various weather conditions.
1. Capability to perform physically demanding tasks such as climbing ladders and maneuvering tools.
1. Fine motor skills required for precision wiring and secure panel mounting.
8. Work Environment and Schedule
1. Typical work hours are 8:00 AM to 5:00 PM with potential for occasional overtime.
1. On-call duties may be required for emergency service calls.
1. Work is primarily conducted outdoors at installation sites with some time spent in offices for planning.
1. Local travel to various job sites within the designated region is part of the role.
9. Compensation and Benefits
1. Hourly rate ranges from $25 - $35 per hour based on experience and qualifications.
1. Performance-based bonus structure available to incentivize quality and efficiency.
1. Comprehensive Health, Dental, and Vision insurance offered.
1. 401(k) plan with employer match to support long-term financial growth.
10. Company Culture and Overview
1. Our company fosters a culture of innovation, collaboration, and excellence, placing significant value on each team member’s contributions.
1. We are passionately committed to sustainable energy solutions and continual personal and professional growth.
1. Our inclusive environment champions diversity and empowers employees to make a lasting impact.
1. We celebrate success and encourage a forward-thinking mindset, ensuring every team member can level up and succeed.
11. How to Apply
If you meet the above criteria and want to be part of a growth-oriented company focused on customer satisfaction, please send your resume to [INSERT EMAIL HERE] or apply online at [INSERT WEBSITE LINK HERE].
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